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COVID-19 
Survival Kit
By Carriel Lara & Abdul-Saleem Ali

We are living through unprecedented times. The global 
economy has been under constant duress due to measures 
taken to suppress the spread of Covid-19. Unemployment 

has been rampant, supply-chains have been disrupted, and 
businesses both small and large have suffered greatly. Governments 
across the globe have stepped in to try to lessen the damage to 
their citizens with varying degrees of success, but until a vaccine is 
developed, the deleterious effects of the virus are likely to continue. 
In the meantime, livelihoods are being negatively impacted. The 
situation may seem hopeless at times and you might be wondering, 
“What could I possibly do?”. So, we’ve come up with some tips that 
can help you withstand these challenging times.

1. Prioritize your spending – Yes, this is easier said than done but 
it must be said. You can start by forgoing any “unnecessary” 
big purchases. For instance, you can consider downgrading 
your phone plan; maybe you can go without unlimited data. 
You might be able to afford these things right now, but you 
never know what could happen in the future. Focus on what you 
need for now. It’s all about sacrifice. Ask yourself the following 
questions. 

1. Can I comfortably afford it? Will I have to forgo anything 
important?

2. Do I absolutely need it right now? Can it wait?

3. Do I have anything that can be used as a substitute?

2. Reach out to your creditors – Many banks and financial 
institutions have granted deferrals and moratoriums on loans to 
customers adversely affected by the pandemic. If you haven’t 
already, it would be worthwhile to contact them and attempt 
to negotiate a new payment plan on any debt you may have. 
Being able to delay payments on your mortgage, for instance, 
for a few months could free up money that can be redirected 
to other necessities. This would be particularly beneficial if you 
have seen a loss in income due to the pandemic. 

3. Save what you can – Again, much easier said than done, 
especially if you are now earning less income. But it can be 
argued that it is more important now than ever to try to maintain 
a safety net. So, put aside any money that you can spare- it can 
come in handy if circumstances worsen in the future. Always 
save for a rainy day. 

      Continued on page 2
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TECU’S CONCERN 
FOR COMMUNITY

TECU’s Concern for Community continues to 
be at the core of its operations. Its corporate 
social responsibility efforts contribute towards 

improving the social and environmental impact within 
Trinidad and Tobago.

As part of this commitment, TECU’s annual Charity 
Dispensation, was executed this year. This was done 
through the distribution of funds to schools and Non-
Governmental Organizations (NGOs) through a phased 
process.  Earlier in 2020, TECU released funds to 
schools in its fence-line communities. These funds are 
intended to assist the schools in their various projects.

The implementation of the stay-at-home measures delayed 
the second phase of this initiative. However, the relaxation 
of these measures has allowed TECU to execute the second 
phase. In phase 2, the listed NGOs were presented with funds 
to assist with the ongoing initiatives. 

A total of Eighty-Nine Thousand Dollars ($89,000) was given 
to Thirty-Three (33) schools and NGOs.

TECU remains committed to being a good corporate citizen 
in Trinidad and Tobago during our country’s most challenging 
times. 

Today
Exercise
Care and
Understand why!

COVID-19 Survival Kit
Continues from page 1

4. Improve your skillset – Websites such as 
Coursera, edX and LinkedIn offer free online 
courses to improve your education and skills for 
the workplace. Successful completion of these 
courses can enhance your resume as you re-
enter the workplace and bring more to the table 
at your job. This can potentially lead to career 
advancement when the economy stabilizes. 

Navigating a crisis is no easy task. If you can, 

-  budget wisely 

-  negotiate better terms on your debt obligations 

-  maintain adequate savings

-  invest in your career potential 
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TECU
AT A

GLANCE

Shares  -   $1,689,605,545      

Loans  -  $783,409,904 

Assets  -   $2,283,703,768 

No. of members  - 47,351

Figures as at
JULY 2020
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We know it can be uncomfortable because of that 
warm feeling and the limited supply of ‘fresh air’ 
which can impede your breathing. Nonetheless, the 

World Health Organization (WHO) states that wearing a mask 
is one of the ways to slow down the spread of COVID-19.  
 
Wearing a mask shows that you care for your fellow men. It acts as 
a barrier between you and the other person, whereby helping to 
reduce droplet infection.

TECU continues to adhere to Ministry of Health guidelines by asking 
individuals to properly wear masks when entering and conducting 
transactions at all TECU branches. 

So, why should you wear a mask? The question should be, “Why 
not wear a mask?”

WHY SHOULD I WEAR A MASK?

Take

Exceptional

Caution

U deserve it

#COVIDTIP
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SOCIAL SUPPORT INITIATIVE
COVID-19 has unexpectedly affected 

persons globally. Locally, citizens and 
TECU members have been negatively 

affected by this pandemic, as it has disrupted 
their income, social life and mental wellbeing. 
In response to this global pandemic, TECU 
embarked on a programme to provide 
support to the members as well as schools 
and non-government organizations (NGOs) 
in its fence-line communities of Marabella, 
Couva and Point Fortin. 

A committee headed by TECU’s Honorary 
Treasurer, Mrs. Sandra Matthews-Noel, was 
commissioned by the Board of Directors to 
advance this Social Support Initiative. Other 
members of the committee also comprised, 
Mrs. Lucy Ottley (Honorary Secretary), Mr. 
Stephen Tang (Director), Mrs. Lisette Weekes-
Warner (Executive Assistant), Mrs. Stephanie 
Rose-Skeete (Branch Manager - Couva) and 
Ms. Paula Honore (Loans Officer – Point 
Fortin). 

Over one hundred and fifty (150) individuals 
benefited from this initiative which carefully identified 
persons via a selection process. Phase one (1) of the 
initiative comprised of a food hamper distribution to the 
recipients. 

TECU is aware that there will be additional members 
currently experiencing difficulties because of the 
pandemic. In this regard, members in need of social 
assistance are invited to apply or express their interest 

by emailing administration@tecutt.com. All members 
are reminded that they will be subjected to the selection 
process to ensure that this initiative meets the needs of 
qualifying members.  

TECU continues to support its fence-line communities 
through its various social initiative projects which are 
geared towards “Creating and Securing Your Future.” 

 

From left: Mr. Anthony Solomon (Director), Mrs. Sandra Matthews-Noel 
(Honorary Treasurer), with the hamper recipient and Mr. Stephen Tang (Director).
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MONEY MOVES SERIES

The COVID-19 pandemic has caused increased levels 
of stress, fear and concern for many members and 
their families.  These emotions were heightened as 

the government announced a nationwide stay-at-home 
measure. This resulted in many being thrusted into working 
from home and managing both the educational and 
emotional well-being of their children. 

In an effort to provide support and guidance to our members 
during these challenging times, TECU hosted a number of 
virtual sessions in its, Money Moves Series. These sessions 
were facilitated by the Education Committee and focused 
on providing tips and advice so members could maintain 
their emotional and financial wellbeing. 

The first virtual session which was held on Thursday 18th 
April 2020. Its focus was to provide financial advice to 
members experiencing financial challenges because of the 
pandemic. The session entitled, Money Moves: Managing 
Your Money in a Crisis, was hosted by Ms. Jamila Draper. 
Ms. Draper engaged her audience as she provided a 
detailed budgeting template to help 
with managing your funds. She also 
provided other financial strategies 
to ensure that you are prepared for 
an extension of the stay-at-home 
measures. Jamila Draper is a business 
professional with over twenty-three 
(23) years of considerable experience 
in Finance and Marketing. 

Money Moves: Managing Me in 
a Crisis was the second virtual 
session hosted by the committee. 
This session, held on Tuesday 
21st April 2020, addressed the 
psychological implications of the 
pandemic. The interactive session 
was hosted by Mr. Hanif Benjamin, 
Clinical Traumatologist and Clinical 
Therapist. Mr. Benjamin supported 
the participants and addressed some 
of the behaviours and emotions that 
can be displayed by children, the 
elderly and friends. He also provided 
guidance on how to give emotional 
support.

TECU’s Education Committee 
continues to engage its membership 
through training and development 
sessions. You may follow TECU on 
Facebook, Instagram, Twitter and on 
our website at www.tecutt.com for 
updates on other upcoming sessions. 

The time is now to
Exhibit greater
Care and
Understanding
   for others
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1. mgser

2. svuri

3. dsnha

4. gnnirun trwae

5. diquli sapo

6. seaidse

7. cibaeatr

8. lehahyt

HINT ANSWER

These are what make you sick.

This is one type of germ.

What you should always wash.

What you wash your hands with.

Helps to get rid of germs.

What germs can cause.

This is another type of germ.

Washing your hands can keep you.

WordWord
YouthCorner
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THE GIFT THAT KEEPS GIVING
Philanthrophy continues to be at the core of 

TECU’s operations. This is seen through its many 
initiatives with employees, interns and other 

Non-Governmental Organizations. However, TECU’s 
employees through various programmes have 
continued to show that they live by the commitment 
to volunteerism within their communities. 

The Hamper Drive is an employee initiative which 
is driven and supported by TECU employees. This 
initiative which is consistently spearheaded by Ms. 
Teasha Jeffrey continues to provide food support to 
those in need. The Hamper Drive which began in 
early 2019 has provided over thirty (30) food hampers 
to less fortunate members of the community. 

On a monthly basis, numerous employees voluntarily 
donate various non-perishable items to the initiative. 
These items are then organized into hampers and 
distributed to recipients. The recipients are usually 
persons who were suggested by other employees as 
persons in need of support within their community. 

The General Manager of TECU, Mr. Brian Tangwell 
acknowledges the selfless support of the employees 
and commends them for their commitment to 
assisting persons within the community.  

Ms.Teasha Jeffrey prepares a food hamper.
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Visit our website, www.tecutt.com, for additional 
information on the TECU Members’ Health Plan.

Contact Us: Email: healthplan@tecutt.com 

Phone: 800-8328 ext 2376, 2377

QUESTION: 

ANSWER: 

HOW DOES CO-ORDINATION OF BENEFITS WORK?

CO-INSURANCE OR CO-PAY INFORMATION FOR TMHP (80%-20%) CONTINUED

TECU MEMBERS’ HEALTH PLAN

 

We will show an example of how a large claim can be processed and where the claimable condition is not pre-
existing:

There are several categories in which the claim is broken down to allow the insurer to begin the process of 
determining how to cover / pay.

E.g. A large claim to the overall value of $25,000 for processing with approximate values shown:

CATEGORY OF COVERAGE CHARGED AMT.  PROCESSED AMT. REMARKS
Room & Board (R&B) 2 days $2,200.00 $1,000.00 80% to a max of $500/day   
   calculated for 2 days

Diagnostic expenses $3,000.00 $2,400.00 80% - The reasonable and   
   customary charges will be paid  
   or covered to the tune of 80%

Surgeon’s fee $9,000.00 $2,500.00 80% R&C - The industry average  
   for the procedure allowed based  
   on the procedure being completed.

Anesthesia Fee $2,200.00 $625.00 25% of surgeon’s R&C - 
   Determined by how much is  
   covered from the Surgeon’s fees.

Misc. Hospital charges $6,000.00 $4,800.00 80% - a straight 80% of the   
   expenses submitted for  
   consideration.

Drugs (controlled) $2,600.00 $2,080.00 80% (controlled drugs)

   This is medication that can   
   ONLY be bought using a  
   doctor’s prescription.

   An example is antibiotics or very  
   strong pain medication.

TOTAL $25,000.00 $13,405.00 It has been processed at the  
   80% based on the schedule of  
   benefits accompanying the plan.

NB:
THMP - TECU Members Health Plan. 
R&C - Reasonable & Customary charges for services received.

All cards will be sent to the address 

provided on your account. 

If you have since moved, kindly email 

healthplan@tecutt.com 

for assistance.  

Do you have your

TECU Members’ Health Plan card?
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NAMES DATE OF DEATH

ALEXIS, Marcia 25/03/20

AMOROSO, Dennis 29/03/20

ASHBY, Angela 24/04/20

BARKER, Jerome 23/03/20

BICKAROO, Kenrick 12/03/20

CHARLES, Adolphus 01/03/20

CORRALES, Francisco 10/12/19

DANIEL, Frank 08/04/20

DAVID, Elrick 12/05/20

DHANISINGH, Matthew 07/06/20

DURGADEEN, Gajadhar 01/03/20

FIDDLER, Uris 13/03/20

FLEMMING, Molly 14/06/20

FORBES, Patrick 01/05/20

FRITZ, Noreen 09/03/20

GAINER, Ancilla 05/02/20

GAYAH, Sunita 01/05/20

GEORGE, Lewis 13/03/20

GOOLCHARAN, James 19/02/20

GREAVES, Clyde 11/03/20

HUTCHINSON, Michael 13/11/19

JAGOO, Brenda 19/04/20

JAIKARAN, Richard 05/12/19

JANANAN, Roger 31/05/20

JOSEPH, Brian 10/03/20

JOSEPH, Keith 09/02/20

JOSEPH, Lloyd 29/02/20

JOSEPH, Michael 24/03/20

JULIEN, Norman 22/04/20

KEPPEL, Kenneth 15/02/20

KHAN, Charles 20/02/20

KHANHAI, Jeron 03/05/20

KOWLESSAR, Fidelis 08/05/20

LALOO, Ishawarlal 29/07/19

MADAR-BOCAS, Nisha 11/04/20

Obituaries
As of June 2020
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NAMES DATE OF DEATH

MAHARAJ, Basdai 05/05/20

MAHARAJ, Ria 11/05/20

MARTIN, George 06/02/20

MATHURA, Chrissendaye 02/03/20

MC LEAN, Joel 22/05/20

MITCHELL, Ken 05/06/20

NICHOLLS, Nigel 21/02/20

O’BRIEN, Wendy Anne 15/01/20

PAUL, Jacqueline 10/02/20

RAGOOPATH, Sita 04/01/20

RAMDATH, Ramjanam 29/02/20

RAMJOHN, Kashmatie 06/04/20

RAMSOONDAR, Deodath 24/08/17

RANSOME, Keith 27/03/20

ROSS, Patricia 10/06/20

SAMLAL, Jeewan 25/05/20

SANKAR, Subash 29/04/20

SAPHIR-HOSEIN, Dulin 10/03/20

SEECHARAN, Phoolo 06/04/20

SEERAJ, Jainarine 06/02/20

SEETAL, Kenny 05/03/20

SHAH, Nazim 15/04/20

SHARMA, Bramadave 05/03/20

SINANAN, Jaglal 19/05/20

STEWART, Dale 07/04/20

SUNNYLAL, Lylah 11/06/20

SYMS, Aldha 08/04/05

TAITT, Cedric 09/04/20

TEELUCKSINGH, David 11/05/19

THOMAS, Dwayne 24/04/20

THOMAS, John 26/02/20

THORNE, Marceline 19/02/20

VENTOUR, Lucille 18/02/20 

WAITHE, Sylvie 18/04/20

WEBB, Bert 21/05/20
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APPLY 
NOW

*Submission of an application for a bursary, does NOT guarantee receipt of an award.
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