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Dreams
Thrive

For many, Credit Unions have
been considered the catalysts
for the realization of their
dreams. This year, TECU
joined Credit Unions locally and
internationally to celebrate the
spirit of Credit Unionism through
a number of activities during the
month of October.
On Thursday 19th October
2017, International Credit Union
Day, a Health and Wellness Fair
was hosted. The fair focused on
the promotion of health and
wellness among staff and
members. The philosophy of
‘People Helping People’ was displayed and as such numerous charitable
organizations were in attendance and sensitized participants of the work they
do within the communities. Participants were presented with an opportunity to
volunteer their services towards the various initiatives and contribute towards
building the nation’s communities. This initiative also supported the society’s
proposed ‘TECU In Action’
programme. The event hosted
one hundred and sixty-six (166)
members and provided access to
the following tests:
•
Breast Cancer
•
Pap Smear
•
Blood Pressure
•
Glucose
•
Vision
•
HIV
Complementary vision testing
was also available at all
branches for members.
A ‘Dream Wheel’ was placed
at all three (3) branches.

Here
During the day, one member was randomly selected from
each service area to spin the wheel to win prizes such as
grocery vouchers, movie tickets, shares and other gifts.
Tokens were also distributed at all branches to members who visited.
Students in the Standard Five (5) class at the Couva
Anglican Primary School were gifted with examination
packages. These examination packages will be utilized by
the students in their upcoming S.E.A. examinations. This
school resides in TECU’s fence-line community of Couva

and this initiative stays true to TECU’s focus on youth development.
Primary schools within the Victoria District were also
invited to participate in a Primary School Quiz. This quiz
tested the participants’ knowledge of the Credit Union
movement and TECU’s history. San Fernando TML Primary
School copped the first place followed by San Fernando
Girls Primary and Penal Presbyterian Primary.
TECU was proud to celebrate International Credit
Union Day 2017 and its theme “Dreams Thrive Here”.

TECU NEWS:
c/o The Education Committee,
TECU HOUSE,
Southern Main Road, Marabella
Tel: 800-TECU (8328) / (868) 658-TECU (8328)
Fax: (868) 658- 2611
E-mail: tecu.education@tecutt.com
Website: www.tecutt.com
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MONEY
By

Stacy Charles

Head, Treasury and Investment

Matters

Resolutions,
Delusions and You
It is 11:59pm and we are counting down those 60
seconds to the New Year! We recite mantras to
ourselves “I will eat healthier!”, “I will start saving!”, “I
will make a budget!” and the list goes on.
“10, 9, 8, 7, 6, 5, 4, 3, 2, 1, Happy New Year!!!” We
laugh, we sing, we hug one another and in that moment
we believe that we will achieve everything we set out to
do. The countdown is over, the New Year begins.
How many of us commit to our resolutions
throughout the year? According to statistics 80-92% of
persons that make resolutions, fail by mid-February
each year. This means, most persons do not achieve
their financial goals and budgeting goals set out at the
start of each year.
Our conversation in this piece is aimed at helping
you stick to your financial goals in the New Year. Here
are some tips to staying on track.

5. Say no to impulse buying – we should all face it,
window shopping is not fun, unless we can actually buy the items we drool at. Try doing something that falls in the free and fun zone with your
time. Maybe go to the beach (with your cooler and
pelau) or even visit some of the wonderful
free/cheap national sites.

1. Keep it realistic – It is important that we set financial goals that are attainable. If your mortgage/car
payments are 80% of your disposable income,
saving 30% of your disposable income is impossible. Set a financial goal that is attainable.

6. Assess your credit card maturity – A credit card
can be a great emergency source of funds. However, if you find yourself only being able to repay
the minimum balances monthly or only part of the
total amount spent for the period, maybe a credit
card is not for you. Interest rates on credit cards
are in excess of 22% on average in Trinidad and
Tobago. Partial payment of an outstanding
balance does not negate the fact that you will be
charged on the entire initial amount outstanding.
Consider paying off your credit card debt with a
loan. A prepaid (VISA/MasterCard) debit card is a
great alternative for those who like shopping
online or travelling but do not have the discipline
to use a credit card.

2. Understand your monthly financial position –
Write down all the necessary monthly expenses,
keeping in mind that the food bill can be lessened
by adopting several cost saving mechanisms. We
need to know where we are to determine where we
are going.

7. Plan for major expenses – Birthdays, insurance
renewals, license renewals and school fee dates
rarely change. We can save for these things
throughout the year. If we put aside some money
monthly for these events, there will be no need to
dip into our general savings.

3. Create a financial plan – Maybe we are scared of
the word budget but this is what is needed. If you
are not meticulous, a general plan of how you will
allocate your money during the month will work.
You have to start somewhere!

8. Get yourself a budget buddy – if you do not have
the discipline to stick to your plan, invite a friend,
family or someone you trust and speak with regularly to be your budget buddy. Give this person
permission to tell you no, or to remind you about
your commitment. Hopefully with continued “nagging” you will be deterred from straying too far
from the budget.

4. Set up a standing order – If you can’t see it, you
are less likely to spend it. This is something we will
continue to highlight. You can set up a standing
order to your TECU share account from your salary
or your bank account.
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TECU Goes

Virtual

Time waits on no one. Many persons lead busy lives with no time to wait
in lines. TECU understood the changing lifestyles of its members and
has gone virtual with TECH➔U E-Services. TECH➔U E-Services provides
members with a free convenient internet and mobile services. This
service is aimed at reducing and eliminating the in-branch wait for
member transactions.
This service has revolutionized TECU members’ experience. TECH➔U
E-Services was launched on Monday 16th October 2017 with celebratory
activities at all branches. All members that signed up for this new service
were provided with a special token to commemorate the momentous
occasion.
This new service provides a platform for members to check their account
balances, transfer funds from one TECU account to another, apply for
loans, transfer of funds from TECU accounts to accounts at other
financial institutions... Anytime, Anywhere.

Interested in this service?
Just visit any TECU branch with two (2) forms of picture ID to apply for
this free service. For further information or assistance with your current
online account, kindly contact the Internet and Mobile Banking Unit toll
free at 800-8328 extensions 2370, 2371, 2372 and 2373.

Let 2018 be a year filled with realistic and achievable
goals. Only then will our resolutions, not be delusions
and help us to get one step closer to our financial goals.
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The Nomination Process Unmasked
Have you ever wanted to serve on
TECU’s Statutory Committees or the
Board of Directors? Did you know that
there is a simple process to do such?
It’s time to expose the process which
some view as secretive and difficult.
Ever heard of the Nomination
Committee?
Annually, the TECU Board of
Directors appoints a Nomination Committee to screen, select and recommend members who are interested in
serving as a board or committee
member. The Nomination Committee’s
principal responsibility is to ensure
members are fully conversant with the
nomination and election process.
Their other responsibilities include the
assessment of applicants and the
recommendation of suitable candidates with the highest skill-set structure and composition for each Committee and the Board of Directors.
How do they do it?
1. Notices are placed on various
media platforms such as
social media, TECU website
and the press to invite applications from persons seeking
to serve. Interested persons
are required to complete the
provided application pack-

age and submit such by the
identified deadline date.
2. Each application package is
screened by the committee.
Applicants are interviewed
and assessed based on their
experience and qualifications.
The selection criteria which is
approved by the Board, is
utilized during this process.
3. Upon completion of the
Applicants’ interviews and
assessments, the Nomination
Committee recommends the
most suitable applicants to
fill the respective positions
on each Committee and
the Board of Directors. The
recommended
candidates
are then forwarded to the
Board.
4. Selected nominees will be
profiled, and these profiles will
be publicized using all corporate sites and included in the
Annual Report. Members are
encouraged to familiarize
themselves with nominees to
ensure ease of voting during
the Annual General Meeting.
The selected nominees are
placed on the ballot for mem-

WelcomeCorner
Mrs. Kesara Ramrattan-Ramlal
- Budget Accountant

Mrs. Kesara Ramrattan-Ramlal
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Mrs. Kesara Ramrattan-Ramlal joined TECU
on the 2nd October, 2017 as the Budget
Accountant in the Finance Department.
Mrs. Ramrattan-Ramlal is a member of the
Association of Chartered Certified Accountants (ACCA) and has a combination of 8
years’ Audit and Accounting experience
mainly within the energy sector. She was
previously employed at Pricewaterhouse
Coopers, Yara Trinidad Limited and the
Trinidad and Tobago Civil Aviation Authority,
to name a few. She considers herself to be a
dedicated and honest individual who strives
to attain the highest quality of work.
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bership voting at the Annual
General Meeting (AGM).
What positions can you apply for?
TECU invites members annually to fill
one of the positions in one of the following Committees and the Board of
Directors via the nomination process:
1. Board of Directors – four (4)
vacant positions plus two (2)
alternates

Retreat, Refuel
and Refresh

2. Credit Committee – five (5)
vacant positions plus two (2)
alternates
3. Supervisory Committee –
five (5) vacant positions plus
two (2) alternates
Can someone who was not recommended by the Nomination Committee
serve?
At the AGM, nominations from the
floor are accepted. These nominees, if
elected, would not have been
subjected to the entire Nomination and
Selection Process, and as such, the
Nomination Committee will not be in a
position to validate their suitability for
office and service as Officers of TECU.
The nomination process affords
all members the opportunity to offer
themselves in the spirt of volunteerism
to serve our esteemed Credit Union.
Their role is critical to ensure that
suitable candidates are presented to
the membership for selection. Trustworthy, committed and well trained
volunteers assists with the continued
growth of the Credit Union.

TECU

AT A GLANCE
As at 31st October 2017
SHARES

$1,543,204,452

LOANS

$743,839,886

ASSETS

$2,063,476,297

NO. OF
MEMBERS

42,654

Vacations should be considered a necessity... but is it?
Vacations provide an opportunity for you to
retreat, refuel and refresh yourself. They allow you to
gain perspective on problems, relax with family and
friends and get a break from your usual daily routines.
Here are a few scientific reasons for taking annual
vacations:
1. Stress reduction- Studies show that
vacations reduce stress by removing persons
from activities and environments which
promote it.
2. Heart disease prevention- Stress is one of
the major contributors to heart disease and
high blood pressure. Studies have shown that
vacations can reduce the risk of heart
disease and heart attack by almost 50%.
3. Strengthens relationships- Vacationing with
family or friends help forge closer bonds.
These experiences among family members
allow children to experience different cultures
and create memories through various
activities.

Improves productivity- In the daily rush to
be productive, persons often undermine
their ability to consistently perform at peak
levels. Getting more done in less time allows
one to get ahead and be more productive
since it takes consistent focus to be truly
productive. Taking time off from work has
proven to increase productivity. Vacations
make happy individuals and happier
individuals means an increase in focus,
performance and productivity.
Many may argue that since the recent recession,
household spending has been prioritized causing
vacation getaways to be few and sometimes
impossible. However, staycations have been the new
craze creating affordable getaways for many. The trick
to a staycation is deviating from your usual routines
and truly making everyday a vacation. Explore your
country and discover its hidden treasures.
Don’t be overworked and overwhelmed…Retreat,
Refuel and Refresh!
4.
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Children’s
Christmas

Treat

TECU brings joy to the
underprivileged children
within its fence-line
communities with a
Christmas treat. The event
provided a fun filled
afternoon of games, face
painting and gifts from
Santa.
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Adopt a
School/Back
Pack Project
As part of the ‘Adopt a
School/Back Pack Project’
initiative, TECU provided
stationery and school bags
to the Pointe-a-Pierre
Government Primary
School.

Ricardo Albert, Head of Business Development greets Mr Winston Lochan,
Principal of P.A.P.G.P.S.

Benefits to Members
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Congratulations

Corner

Aero Services Credit Union, Community Care Credit
Union and UWI Credit Union. The team which
comprised of both staff and members, also won a
number of table prizes such as Most Bulls Eye,
Most Straight, Most Points for Game and Hang Jack
prizes.
Congratulations Team TECU on your second year
win of the Joint Credit Union All Fours Competition.

Strategic PlanningWorkshop
TECU continues to be a proactive organization in
meeting its responsibility for good Governance
while positioning the organization to meet the
current and future needs of its membership. The
aim is to maintain relevance to our members, which
will result in continuous growth as an organization.
In this regard TECU Directors, Officers and Staff
participated in a Strategic Planning Workshop
geared towards charting the way forward for the
period 2018-2022. During 2017 October 27th to
29th participants collaborated to generate the
components of the new Strategic Plan. The intent is
that all players will take ownership of the planning
process and commit to faithful implementation.

10 TECUNEWS ISSUE 4 / 17

TECU enlisted Kairi Consultants
to facilitate
the Strategic Planning process which is due to
be completed by the end of 2017. Using local and
international environmental analysis, the Goals,
Objectives and Action Plans of the Strategic
Visioning were identified. Establishing critical
success factors, identifying and overcoming
barriers and constraints to TECU were key
components for delivery over the weekend. TECU
wishes to thank all participants for their contributions
and sacrifices made during the period, we look
forward to the successful completion and
implementation of the 5 year Strategic Plan
2018-2022."

DEBT

All Fours has been referred to as the national card
game of Trinidad and Tobago. This four player
partnership game has two teams vying to attain
fourteen points. On Saturday 21st October 2017,
Team TECU defended their title at the 2017 Joint
Credit Union All Fours Competition. This coveted
title which TECU copped in 2016, was recaptured
by the south based Credit Union. TECU defeated

Find The Path to Your Financial Freedom

Youth
Corner

High, Low, Hang Jack,Game

Photo: CA-images

TECU is a proud
sponsor of the SSFL
2017 Champions,
Presentation College,
San Fernando.
Congratulations!

TECU
Credit Union
TECUNEWS ISSUE 4 / 17
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Safety
Corner
•

Home Safety

Fire Extinguishers

Fire extinguishers are very
important for households. The
highest risk area of the home is
probably the kitchen. Please
seek expert help in deciding
which type of extinguisher is
best suited for the home, as
there are many types available
on the market.
Training of home occupants to use these devices are
as important as having them
available in an emergency.
This training can be sourced at
a fire station closest to your
home.
Here are a few potential fire
ignition points:
1. Unmonitored lighted stove
2. Electronic items charging

3. Too many plugged electrical devices in one outlet
4. Unmonitored
electrical
equipment eg. Heater,
curling iron
5. Propane gas leaks
6. Faulty electrical fittings and
wiring
7. Worn electrical cords
8. Undersized main breaker
box
9. Use of unclassified electrical equipment

•

Escape Route

An escape route from your
home is an absolute necessity
in case of an emergency. This
year, we have had far too many
fatalities because occupants
could not escape from their
homes during fires due to heavy

burglar proofing of properties.
Please design one or more
escape routes when burglar
proofing your homes. Multistorey homes should also have
rescue
ladders
at
these
locations.

•

Smoke Alarm

•

Emergency Contact

These are excellent and relatively
inexpensive tools to warn occupants of the home, especially
when they are asleep. They
should be tested regularly to
ensure proper working condition.

These should be compiled and
placed at strategic locations
throughout the house. It will
assist occupants in the event of
an emergency.

CONTACT US! 800-TECU
HEAD OFFICE MARABELLA
Department
Member Information
Loans
Fixed Deposit
LinCU
Insurance

NAME
(Last, First)

Extension

2285, 2293
2330
2289, 2290
2288
2226, 2236, 2246, 2256

DATE OF DEATH
(dd-mm-yy)

NAME
(Last, First)

POINT FORTIN
Department
Member Information
Loans

Extension
2504
2502

COUVA
Department
Member Information
Loans

Extension
2403
2402

DATE OF DEATH
(dd-mm-yy)

NAME
(Last, First)

DATE OF DEATH
(dd-mm-yy)

BHIMILL, Rosalino

10-Oct-2017

MARCELLE, Kenny

13-Jul-2017

SEEBERAN, Dewey

20-Oct-2017

DEMOL, John

14-Sept-2017

MOHAN, Ramlal

24-Sep-2017

SHAH, Afazal

22-Sep-2017

DOUGLAS, Frank

16-Sep-2017

PHILIP, Ornella

25-June-2017

SIEURAJ, Bhola

16-Jun-2017

FITZWILLIAM, Eugene

19-Oct-2017

RAJH, Dilip

11-Oct-2017

SIMON, Kareem

02-Oct-2017

HARPER-LEZAMA, Karen

16-Oct-2017

RAMESAR, Janet

30-Sept-2017

SYLVESTER, George

19-Sept-2017

MAHARAJ, Tara

02-Oct-2017

SCOTT, Horace

13-Oct-2017

