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 CornerSafety

Hurricane season officially runs from June 1 to November 30. Although hurricanes are 
generally unpredictable, conventional wisdom has dictated that the peak season for 
storms tends to be August, September and October. As such it is wise to prepare a 
hurricane survival kit. A hurricane survival kit is merely a specialized version of your 
disaster supply kit. It should include provisions to carry you through a week or two 
after a storm or other disaster.

• Water - at least 1 gallon daily per 
person for 7 to 10 days. Katrina and 
Wilma should have emphasized the 
importance of having sufficient water on 
hand. Don't forget some for your pets.

• Food - at least enough for 3 to 7 days
 — non-perishable packaged or   

  canned food / juices
 — foods for infants or the elderly
 Trash bags and duct tape - useful for 

clean-up, or patching leaks in an 
emergency

• Blankets / Pillows, etc.

• Clothing - seasonal / rain gear/ sturdy 
shoes

• First Aid Kit / Medicines / Prescription 
Drugs

• Special Items - for babies and the elderly

• Toiletries / Hygiene items / Moisture 
wipes

• Bug spray, Cortisone for bug bites

• Water purification tablets

• Flashlight / Batteries

• Radio - Battery operated and National 
Oceanic and Atmospheric 
Administration (NOAA) weather radio

• Battery operated television, with extra 
batteries

• Toys, books and games

• Important documents - in a waterproof 
container or watertight resealable 
plastic bag

 — insurance, medical records, bank  
  account numbers

• Tools - keep a set with you during the 
storm. A pocket knife, nails, a hammer 
and rope are important items. Towels 
and buckets are useful too if you 
develop a leak.

Your kit should include the following items:

HURRICANE SURVIVAL KIT 

ALI, Asha 05/04/2016

BISNATH, Allissar 10/03/2016

CALLENDER, Jemmy 13/03/2016

CALLENDER, Vernon 26/03/2016

CHEESMAN, Everard 14/04/2016

DURGADEEN, Premraj 28/12/2015

FERGUSON, Alexander 10/03/2016

FERRAZ, Maurice 24/11/2006

GANGARAM, Gangadaye 14/09/2015

GAYADEEN, Andre 06/01/2011

GOMEZ, Helena 17/05/2016

GUMBS, Ernest 24/12/2015

HALLS, David 04/04/2016

HALLS, Mc Donald 29/12/2012

JACK, Milton 30/03/2016

JACKSON, Winifred 31/05/2016

JOSEPH, Yvonne 18/03/2016

KHAN, Hilary 31/05/2016

LALU, Deosaran 31/03/2016

LEBEN, Clive 24/03/2016

LEE YAW, James 20/12/2015

LOCKHART, Norman 16/09/2015

MACKENZIE, Graham 25/04/2016

MAHARAJ, Deodath 15/02/2016

MAHARAJ. Dorrie 23/04/2016

MARSHALL, Anastasia 23/03/2016

MODESTE, Esman 30/04/2016

MODESTE, Roger 22/04/2016

MOHAMMED, Pearl 26/04/2016

MOHAN, Walter 26/04/2016

NAGESSAR, Samuel 26/03/2016

PADMORE, Clyde 23/03/2016

PHILIP, Clayton 04/04/2016

QUAMINA, Hugh 08/05/2016

RAGOONANAN, Randolph 29/12/2015

RAMASSAR, Victoria 27/01/2016

RATTAN, Rudolph 15/03/2016

SOOKRAM, Kumar 09/03/2016

WHITE, Leroy 18/03/2016

WOODS, Richard 09/05/2016
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 Address
It is important that I seize this 
opportunity to share with you that this 
year, 2016, is the Platinum Jubilee and 
70th Anniversary of our TECU CREDIT 
UNION.

In the circumstances, we must pay 
homage to those twelve members who, 
on the evening of Monday 9th 
September 1946, had the vision to create 
what we know today as TECU CREDIT 
UNION CO-OPERATIVE SOCIETY 
LIMITED. 

We consider ourselves very 
fortunate over the years to have had 
Officers and Staff who have developed 
into a resourceful and formidable team of capable individuals, embracing the 
spirit which we like to refer to as the TECU CULTURE. As our Credit Union 
evolves and as we look forward to the future, we operate today under new Bye 
Laws approved by the Commissioner for Co-operative Development on 7th 
December, 2015. Of major significance therein, is the appointment of a 
Nominating Committee to oversee the nomination process for those members 
offering themselves for service as Officers on the three statutory committees 
i.e. Board, Supervisory and Credit.

Another major change over the past year is the change in our office 
infrastructure in the relocation of our Operations Department to the ground 
floor at our Marabella Branch, facilitating improved service to our membership. 
We are also actively pursuing a new office facility to house our Point Fortin 
Branch as we have outgrown that location.

It also gives me great pleasure to announce that in December 2015, we 
completed the refurbishment of our Tobago resort, TECU CORAL REEF. I 
would like to take the opportunity to invite our members to use the facility with 
care as many guests have already praised its high quality ambience.

As we prepare to face the uncertain future, we want to assure members 
that our Officers and Employees will continue to work with diligence and 
astuteness to maintain the stability of our organization.

I would like to thank all our committed volunteer Officers on the various 
committees including our Education Committee and also those unsung 
dedicated ones who serve on several Board Committees, namely, 
Legislative, Governance, Organizational Effectiveness, Finance & 
Investment, Marketing, Audit and Risk Management, Building, and HSSE.

Whatever we do must always be with the blessings and guidance 
of Almighty God who  has richly blessed TECU over these past seventy 
years. Only with His blessings would we be able to gain spiritual 
guidance to protect us as we march towards our Centenary year in 2046.

Finally, we give thanks to each and everyone in the TECU family, 
past and present, who gave support and nurtured our CREDIT UNION 
into the very stable financial organization it has become.

                      MAY GOD BLESS US ALL

President’s
TECU’s 69th Annual General Meeting (A.G.M.) was held 
on Friday 22nd April 2016. Mrs. Joyann Ali-Jahoor and 
Mr. Jason Matthews were elected to the Board of 
Directors. Messrs. Brent Zephyrine and Kent Byer were 
re-elected for another (3) year term. Outgoing directors 
were Messrs. Gregory Cova and Leonard Chan Chow. 

Subsequent to the A.G.M., the following directors 

were elected to the executive: Mr. Ronald F. Jones 
(President), Mr. Kent Byer (Vice President), Mr. Mitra 
Attai (Honorary Treasurer) and Mrs. Sandra 
Matthews-Noel (Honorary Secretary).

A detailed listing of the Board of Directors, Credit 
Committee and Supervisory Committee is shown 
below:

Joyann Ali-Jahoor holds a B.Sc. 
Management Studies, Economics 
and Finance and a M.Sc. Manage-
ment from the University of the 
West Indies. She is also ACCA 
qualified and is currently employed 
at Petrotrin as an Internal Auditor. 

Ms. Ali-Jahoor served on 
TECU's Supervisory Committee for 
three years and has been a 
member of the Finance and 
Investment Committee for the past 

two years. She is also the convener of the Audit, Risk and 
Compliance Committee. 

Outside of her professional career she enjoys gardening, 
craft and reading. She is also an avid animal enthusiast.  

Ms. Ali-Jahoor looks forward to a mutual relationship with 
TECU by sharing her knowledge and experience whilst 
learning and developing personally.

Excerpts from the

NAME DESIGNATION
Mr. Ronald F. Jones President

Mr. Kent Byer Vice President

Mr. Mitra Attai Honorary Treasurer

Mrs. Sandra Matthews-Noel Honorary Secretary

Mrs. Joyann Ali-Jahoor Director

Mr. Kenneth Allum Director

Mr. Leroy Fermin  Director

Mr. Ian-Michael Haynes Director

Mr. Andre Hosein  Director

Mr. Jason Matthews Director

Mrs. Gemma Warner Director

Mr. Brent Zephyrine Director

NAME DESIGNATION
Mr. Anthony Solomon Chairman

Ms. Dianne Lochan Secretary

Mr. Stephen Ramsden  Officer

Ms. Tabitha Thomas  Officer

Mr. HercialVitalis Officer

Credit Committee
NAME DESIGNATION
Mrs. Lucy Ottley Chairperson

Mrs. Inga Crichlow Secretary

Mr. Norman Arjoon Officer

Ms. Michelle Badal Officer

Mr. Stephen Tang Officer
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TECU President,
Mr. Ronald F. Jones

Board Of Directors Supervisory Committee

Meet Our New Directors
Joyann Ali-Jahoor

Jason Matthews is a 
Supply-Chain Management 
professional employed at 
PETROTRIN with over 15 
years experience. He is also 
a holder of an M.B.A. from 
the Edinburgh Business 
School - Heriot Watt 
University (Distinction) and 
a Bachelor’s Degree in 
Managment Sciences from 
the London School of 
Economics.

Mr. Matthews continues to seek opportunities 
in leadership roles whereby he can actively contrib-
ute to strategy development and implementation. He 
is committed to quality effective leadership and 
professionalism.

Jason Matthews

Meet Our New Directors

Jason Matthews
Joyann Ali-Jahoor



AS AT May 31st, 2016

SHARES  $1,483,253,369 

LOANS $677,465,786

ASSETS $1,972,376,279 

NO. OF 
MEMBERS 40,435

TECU
Credit Union

AT A GLANCE

 Matters    MONEY
By Mr. Mitra Attai

The News Letter article, Issue 1/16, produced by Ms. Stacy 
Charles, Head-Investment and Treasury, gave readers a 
TOOL KIT for the journey through this RECESSION!

Here are some quotations of wisdom and learnings from 
past and current leaders in different spheres of life.

EXPENSES
“Beware of little expenses. A small leak will sink a great 

ship”. Benjamin Franklin
“A budget tells us what we can’t afford, but it doesn’t 

keep us from buying it”. William Feather
“Wealth consists not in having great possessions, but in 

having few wants”. Epictetus
“Capital is that part of wealth, which is devoted to 

obtaining further wealth”. Alfred Marshall
“Inflation is taxation without legislation”. Milton Friedman
“We teach about how to drive in school, but not how to 

manage finances”. Andy Williams
“Stay on top of your finances. Don’t leave that up to 

others”. Leif Garrett

ATTITUDE
“People may hear your words, but they feel your 

attitude”. John C. Maxwell
“For success, attitude is equally as important as ability”. 

Walter Scott

BUSINESS
“If one does not know to which port one is sailing, no 

wind is favourable”. Lucius Annaeus Seneca
“If you don’t drive your business, you will be driven out 

of business”. B.C. Forbes
“It’s OK to have your eggs in one basket as long as you 

control what happens to that basket”. Elon Musk

MONEY
“A little thought and a little kindness are often worth 

more than a great deal of money” John Ruskin
“A rich man is nothing but a poor man with money”. 

W.C. Fields
“Never spend your money before you have earned it”. 

Thomas Jefferson
“Real riches are the riches possessed inside”. B.C. 

Forbes
“Money won’t create success; the freedom to make it 

will”. Nelson Mandela

On reflection, Stacy Charles’s article carried a chart 
with eight (8) boxes representing some likely outcomes from 
our current economic situation. Today, we are witnessing the 
unfolding of the reality of a weakened Trinidad and Tobago 
revenue stream.

The Minister of Finance and the Economy’s, 
mid-year review presentation also confirmed that “..the 
economic environment has turned out to be significantly 
worse than envisaged at the time of the 2016 Budget Presen-
tation.”

Our current situation could have been less severe on 
the masses if, as a nation, we did what the International 
Monetary Fund (IMF) cited as one of the several factors that 
contributed to the downgrade of T&T, being “  we under 
saved and under invested..” during the good times of high 
energy prices. 

Dr.Terrence Farrell, has rightly described T&T’s current 
economic situation as a transformation process rather than a 
recession. His reasoning essentially is that a recession is a 
cycle but our situation is dubbed the ‘new norm’, with low 
energy prices and falling production of gas and oil. To 
survive through this transformation one must make a 
concerted effort to bring about sustained personal behav-
ioural changes in daily life with respect to one’s expectations 
and controlling expenses.

Recession or 
        Transformation!

By Mr. Mitra Attai

 Know? Know?Did You

WE ARE PLEASED TO ANNOUNCE THE RE-OPENING
OF OUR TECU CORAL REEF RESORT.

THE NEWLY RENOVATED FACILITY LOCATED AT LOWLANDS
TOBAGO, IS EQUIPPED WITH TWENTY SEVEN (27)

LUXURIOUS GUESTROOMS,
A MEETING/ CONFERENCE ROOM,

POOL AREA AND DEDICATED STAFF.

AS YOU BASK IN THE SUN, SEA 
AND SAND OF TOBAGO, LET 
OUR RESORT BE YOUR HOME 

AWAY FROM HOME.

where the fun begins!

FOR RESERVATIONS CALL:
800-TECU (8328)

639-2536 / 730-4283 TECU CORAL REEF
OR E-MAIL TECUCORALREEF@TECUTT.COM

Coral Reef Resort
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Tips for survival now and ‘down de road.’

The employed person should:
1. Start to immediately build a ‘fall back fund’. Aim to hold 

an equivalent of cash or things that can be easily 
converted to cash on demand. The goal of this fund 
must be a 12 month cover for living expenses e.g. 
rent/mortgage payments for car and house, food and 
educational expenses.

2. Defer all luxury expenditure until the ‘fall back fund’ has 
achieved at least 80% of its target value.

3. Manage expenses and avoid wastage. Discussing 
money matters with children can also assist in this area. 

4. Embark on Do It Yourself (DIY) projects and small jobs 
whilst observing sound HSE practices.

The unemployed person should:
1. Ensure that value for money is obtained when drawing 

from any lump sum received from past employment. 
2. Eliminate, reduce and ensure that value for discretionary 

expenses is obtained.

3. Utilize knowledge from past working experience to start 
an income generating activity.

4. Embark on Do it yourself (D.I.Y.) projects and small 
jobs, observing sound HSE practices

5. Involve the immediate family in money management 
activities.

“Don’t let making a living prevent you from making a life”. 
John Wooden

Take note of the message of the Governor of the Central 
Bank, Dr. Alvin Hilaire: “Trinidad and Tobago’s current 
economic problems are not new, nor are they unique to this 
country. Because no one knows exactly how long this shock 
will last, the prudent stance of macro policies should be 
to develop strategies and action plans as if it were 
permanent.”

I close with two quotes of the late Muhammad Ali, “Don’t 
count the days, make the days count.”
“Live every day like it’s your last because someday you’re 
going to be right.”

Mr. Percy Harding was 
TECU's first full-time 
employee. 

Mr. Harding worked 
with the then Texaco 
Employees Credit Union 
from July 15th, 1953 to 
July 31st, 1969. 



Mr. Sheldon Riley

Sheldon joined TECU on Feb 15, 2016. He worked at First Citizens Bank for 
over twenty years, his last position being the Senior Credit Officer of the 
Diego Martin Branch.

He is a member of the Institute of Banking and Finance, having 
obtained his diploma in Banking in 2006.  Mr. Riley also holds an executive 
diploma in Business Administration from the University of the West Indies 
Arthur Lok Jack Graduate School of Business. He strongly believes in team-
work and hopes to cultivate it wherever he is assigned at TECU, now and in 
the future. TECU extends a sincere welcome to its Senior Loans Officer, 
Mr. Sheldon Riley.

 Welcome
Sheldon Riley 

Congratulations

Stacy Charles began her career at TECU in 2012 as the 
Investment Analyst in the Finance department. Since then, 
she has received extensive training in the areas of portfolio 
management and treasury management from highly accred-
ited international institutions worldwide. On April 1st, 2016 
she was promoted to the position of Head-Treasury and 
Investments. TECU wishes to congratulate Ms. Charles on 
this accomplishment.

 Corner

You can also access TECU’s 
newsletter on www.tecutt.com 

Look for the media link and click on 
publications.

 OnlineCHECK US

Ms. Stacy Charles

Adapted from TECU’s History– Mary Shand

In the late afternoon of Monday 9th September, 1946, 
eleven young men made their way up the slope to 
the Presbytery of the St. Peter’s Roman Catholic 
Church, Pointe-a-Pierre. They had been 
requested by the parish priest, Dom Maurus 
Maingot OSB to attend a Monday evening 
meeting. It was perhaps a bit unusual, but a 
request by the parish priest was almost in 
the nature of a royal command.

Darkness was closing in. The bats 
which hung out in the church belfry during 
the daylight hours were flitting across the 
tree tops on their nocturnal foraging jaunts.  A 
little lower down the hill stood the old wooden 
presbytery erected in 1865. Weather-beaten and 
ramshackle, it has seen better days. Its greying 
walls, sagging eaves and creaking floor boards 
were hardly a propitious setting for a Credit Union. Such a 
decision bore rich rewards.  In 1971 we received the Hum-

ming Bird Gold Medal for Community Service, which was  
acclaimed by the Government of Trinidad & Tobago, the 
Credit Union Co-operative League of Trinidad and Tobago 
and CUNA Mutual Insurance Society as one of the best run 
credit unions in the Caribbean. In 2016 we have a member-
ship of 40,435.

To start a credit union, a minimum of twelve persons is 
required.  Thus it was on this historic evening in September 
1946 the following agreed to the establishment of a credit 
union:

Dom Maurus Maingot OSB             Anthony P.B. Davenport 
Martin Maingot   James M. Babb Rene J. Deverteuil 
Edgar J. Marsden Carl R. Camps James M. Milne 
Eugene Moses Cecil M. Cook Fitzroy Granger  
Norman John

It was agreed that the name of the credit union would 
be St. Peter’s Credit Union. Membership would be 
confined solely to the workers of Trinidad Leaseholds 
Limited and its contractors and contributions were fixed at 
50 cents per fortnight.

The credit union found fertile soil in Pointe-a-Pierre 
not because of economic depression, but because at that 

TECU…THE BEGINNING (1946-1976)
time there were no commercial banks in the area and 

workers in need of credit frequently found them-
selves victims of rapacious money lenders.

On October 7 1946, the first contributions 
totalled $3.00.  It was discovered that the name 
“St. Peter’s” already existed so the name was 
changed to Pointe-a-Pierre Credit Union 
Co-operative Society Ltd. The first provi-
sional election of officers was held on 
December 9, 1946.  Mr. Clyde O. Camps was 
the first elected president.  At the first General 

meeting, the first Management, Supervisory 
and Credit Committees were elected. 

There was a dramatic increase in member-
ship. The first deposit to the Government 
Savings Bank was $33.25.  The first member to 

benefit from the loan facility was W. Victor 
Moore for the purchase of a perambulator. 

Thirty years later in 1976, the membership of Texaco 

Employees Credit Union Co-operative Society Ltd (name 
changed in 1961) had grown to 7,348 with a share capital of 
$17,844,455. Under the astute leadership of six presidents, the 
credit union had acquired several properties across Trinidad 
and Tobago including Marabella, where construction of its 
Head Office would soon begin. Members participated in local 
and international conferences, fixed deposits were intro-
duced, beach resorts were made available to members, a 
housing development (Maingotville) was established, bye 
laws were reviewed and amended and several other 
member-related services and projects were introduced as the 
credit union grew in relation to the growth of our nation.

The journey continues in the next issue of TECU News.

Dom Maurus Maingot
(Founding Priest)

Board of Directors
1968

Supervisory Committee 
1972

Manager serving members
1976
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“The service at TECU is generally 
good.  I have been a member for 
approximately nine (9) years. I was 
able to obtain vehicle and character 
loans at TECU. I utilise the services of 
TECU because of the convenience 
attributed to its connection with 
PETROTRIN.”

Donola Wills  

“I do not visit the branches regularly, but 
when I do, the service has been good so 
far… no complaints. I opened my account 
in 1964.”

Horrace Coelho

“I have received great service from 
TECU. It is flexible when you want 
cash you can get it. I have taken 
loans, which are quite accessible. 
Also, information is readily given.”

Kenny Ramkhelawan
“My years at TECU have been 
impeccable. Friendly staff and quite 
accommodating. I can also appreciate 
management as everyday people. 
Special thanks to Mr. Daniel Lewis and 
Mr. Dale Rambharose as they were quite 
helpful in getting business done.”

Marsha Pollonais

 SayWhat Our MembersSay           to fees NO

Valued 
Members

Do you have something to say?
Tell us what’s on your mind...

We value your Feedback!

Complaint
Comment

Compliment

Send your responses to: marketing@tecutt.com
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 CornerEtiquette by 
Mrs. Lucy Ottley

Mrs. Lucy Ottley

Left - Mr. Hollister Smith (Pan Elders Founder) 
Right - Mr. Brian Tangwell (TECU’s General Manager)

Verbal Communication and 
Professional Etiquette…
“because manners still matter”

 CornerHEALTH

One in every four adults has high blood pressure. 
However.many people are unaware that they have the 
condition.

Untreated hypertension increases the risk of heart 
disease and stroke. Hypertension can also damage the 
kidneys and increase the risk of blindness and dementia. 
That is why hypertension is referred to as a "silent killer."

Everyone is at risk from high blood pressure. How-
ever, the elderly tend to have a different hypertension 
profile compared with younger people, according to the 
National Heart, Lung, and Blood Institute (NHLBI), 
which is part of the National Institutes of Health (NIH).

It is important to raise our collective conscious-
ness of a particular type of high blood pressure known 
as isolated systolic hypertension (ISH).

Systolic pressure is the first number in a blood 
pressure reading and is an indicator of blood pressure 
when the heart contracts. The second number, the 
diastolic pressure, reflects pressure when the heart 
relaxes between beats.

In the past, many doctors diagnosed high blood 
pressure based on diastolic pressure, the smaller 
number. However, new research suggests that systolic 
pressure is a much better indicator of hypertension, 
particularly in the elderly.

Diastolic pressure increases up to age 55 and 
then tends to decline, according to the NHLBI. On the 
other hand, systolic pressure continues to increase with 
age and is an important determinant of elevated blood 
pressure in middle-aged and older adults. While any 
pressure above 140/90 is considered elevated, about 
65% of people with hypertension who are over age 60 
have ISH.

High blood pressure interacts with other major risk 
factors such as diabetes and high levels of cholesterol to 
amplify the risk of heart attack and stroke. Changes in 
lifestyle can therefore help us achieve blood pressure 
goals. Other recommendations are as follows:

•  Don't ignore your systolic pressure.

• If you're middle-aged or older, the systolic is a 
better blood pressure indicator than diastolic of 
your risk of heart disease and stroke.

• Blood pressure at all ages should be kept below 
140/90.

• Treatment for hypertension must begin early to 
prevent organ damage -- whatever your age.

• In persons with diabetes, blood pressure should be 
kept below 130/85, and in those with kidney failure 
and heart failure, at the lowest level possible.

TECU Credit Union continues its 
relationship with the cultural phe-
nomenon Pan Elders Steel Orches-
tra, reigning champions of the 2016 
Medium band National Panorama 
competition. The orchestra strives to 
develop, resuscitate and encourage 
the longevity and viability of the steel 
band through youth development. 

A laptop and printer were 
donated to the orchestra with the 
objective of improving the adminis-
trative efficiency of the band. TECU 
remains committed to fulfilling its 
Corporate Social Responsibility.

Pan Elders 
Donation

High Blood Pressure - The Silent Killer
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INSURANCE PREMIUM PAYMENT
Members are reminded that premiums for the 
undermentioned plans are due as follows: 

• CLICO Group Life Insurance / Group 
Real Estate Coverage - 31st January 
each year

• Family Indemnity Plan- monthly
• Life / Vehicle / Property Insurance - 

policy due date
Members are advised that it is their responsi-

bility to ensure that funds are available on 
their share account to cover their 
annual/monthly premium. 

Loans for vehicle and property insurance 
may be accessed through TECU’s regular 
loan application procedures.

Premiums must be paid on a timely basis 
to ensure that the necessary coverage con-
tinues.

Communication has often been referred to as a soft 
skill which includes other competencies such as 
social graces, personality traits, language abilities 
and the ability to work with other people.

The way in which you communicate can 
determine the level of trust that your loved ones, your 
friends, colleagues or customers can place in you. It 
is well known that communication is considered the 
foundation of relationships; so let us build good 
relationships through effective communication.

Social scientists have found that nearly 75% of 
communications that are received are interpreted 
incorrectly.

MISUNDERSTOOD = MISCOMMUNICATED
Professional etiquette is an unwritten code of conduct 
regarding the interactions among persons in a busi-
ness setting. When professional etiquette is used, all 
involved are able to feel more comfortable and things 
tend to flow more smoothly. Professional etiquette 
plays a monumental role in making a lasting positive 
first impression. By all means avoid the use of slangs 
and jargon when communicating in a business envi-
ronment.

Improving your verbal communication skills 
requires constant awareness, intentional effort, and 
the desire to improve.

Try these tips to help increase your chances of 
making your communication effective.

• Empathy is essential - it is about demonstrating 
that you care about the other person’s situation;

• Think before you communicate - quick 
responses can be less effective than responses 
that have been given some thought;

• Be clear - always clearly say what you mean by  
 framing your message in a way that is easily  
 understood by all receivers;

• Be brief - in doing business, communication   
should be short and to the point. Your customers 
are busy and need information in a clear, concise 
way;

• Please listen - listening is the other half of   
communicating and is linked to success. You   
must show a sincere interest in what is being   
said, and avoid interrupting.

Also consider and be aware of your voice volume, 
voice quality, voice tone and voice speed.
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 CornerSafety

Hurricane season officially runs from June 1 to November 30. Although hurricanes are 
generally unpredictable, conventional wisdom has dictated that the peak season for 
storms tends to be August, September and October. As such it is wise to prepare a 
hurricane survival kit. A hurricane survival kit is merely a specialized version of your 
disaster supply kit. It should include provisions to carry you through a week or two 
after a storm or other disaster.

• Water - at least 1 gallon daily per 
person for 7 to 10 days. Katrina and 
Wilma should have emphasized the 
importance of having sufficient water on 
hand. Don't forget some for your pets.

• Food - at least enough for 3 to 7 days
 — non-perishable packaged or   

  canned food / juices
 — foods for infants or the elderly
 Trash bags and duct tape - useful for 

clean-up, or patching leaks in an 
emergency

• Blankets / Pillows, etc.

• Clothing - seasonal / rain gear/ sturdy 
shoes

• First Aid Kit / Medicines / Prescription 
Drugs

• Special Items - for babies and the elderly

• Toiletries / Hygiene items / Moisture 
wipes

• Bug spray, Cortisone for bug bites

• Water purification tablets

• Flashlight / Batteries

• Radio - Battery operated and National 
Oceanic and Atmospheric 
Administration (NOAA) weather radio

• Battery operated television, with extra 
batteries

• Toys, books and games

• Important documents - in a waterproof 
container or watertight resealable 
plastic bag

 — insurance, medical records, bank  
  account numbers

• Tools - keep a set with you during the 
storm. A pocket knife, nails, a hammer 
and rope are important items. Towels 
and buckets are useful too if you 
develop a leak.

Your kit should include the following items:

HURRICANE SURVIVAL KIT 

ALI, Asha 05/04/2016

BISNATH, Allissar 10/03/2016

CALLENDER, Jemmy 13/03/2016

CALLENDER, Vernon 26/03/2016

CHEESMAN, Everard 14/04/2016

DURGADEEN, Premraj 28/12/2015

FERGUSON, Alexander 10/03/2016

FERRAZ, Maurice 24/11/2006

GANGARAM, Gangadaye 14/09/2015

GAYADEEN, Andre 06/01/2011

GOMEZ, Helena 17/05/2016

GUMBS, Ernest 24/12/2015

HALLS, David 04/04/2016

HALLS, Mc Donald 29/12/2012

JACK, Milton 30/03/2016

JACKSON, Winifred 31/05/2016

JOSEPH, Yvonne 18/03/2016

KHAN, Hilary 31/05/2016

LALU, Deosaran 31/03/2016

LEBEN, Clive 24/03/2016

LEE YAW, James 20/12/2015

LOCKHART, Norman 16/09/2015

MACKENZIE, Graham 25/04/2016

MAHARAJ, Deodath 15/02/2016

MAHARAJ. Dorrie 23/04/2016

MARSHALL, Anastasia 23/03/2016

MODESTE, Esman 30/04/2016

MODESTE, Roger 22/04/2016

MOHAMMED, Pearl 26/04/2016

MOHAN, Walter 26/04/2016

NAGESSAR, Samuel 26/03/2016

PADMORE, Clyde 23/03/2016

PHILIP, Clayton 04/04/2016

QUAMINA, Hugh 08/05/2016

RAGOONANAN, Randolph 29/12/2015

RAMASSAR, Victoria 27/01/2016

RATTAN, Rudolph 15/03/2016

SOOKRAM, Kumar 09/03/2016

WHITE, Leroy 18/03/2016

WOODS, Richard 09/05/2016


