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To close off Credit Union Month, TECU
joined with other credit unions in an All
Fours Competition on Saturday 31st
October 2015 at the PETROTRIN Sports
Club. The camaraderie highlighted a show
of force between youth and experience
where the theme for Credit Union month
of “People Helping People” was
embraced. While not the overall competition winner, TECU was able to walk away
with a number of game prizes.

TECU Team

TECU Operations Manager.
Karen Caraballo (Centre)
with rival team

Member
Services

TECU Team
in play

Nandlal Rajnarine

2nd July 2015

Nirmala Maharaj

1st July 2015

Addison Khan

9th September 2015

George Peters

18th August 2015

Norris Cross

0th July 2015

Anthony Joseph

20th September 2015

Gloria Baptiste-Roberts

22nd June 2015

Pamela Beach

1st July 2015

Ashton Beharry

26th August 2015

Gobin Soondarlal

14th June 2015

Parsoo Bisram

2nd July 2015

Avelina Hall

18th August 2015

Halima Kowlessar

26th August 2015

Peter Hemlee

3rd July 2015

Calliston Davidson

20th August 2015

Haniffer Rojan

5th June 2015

Ragbir Teelucksingh

4th July 2015

Carol Yorkshire-George

5th June 2015

Harold Richardson

06th August 2015

Richard Phillip

5th July 2015

Chanarday Ramkissoon

18th September 2015

Helena Davis

03rd February 2011

Samuel Seecharan

6th July 2015

Cheryl Beckles

28th May 2015

Jacqueline Joseph

01st September 2015

Sean Beharry

7th July 2015

Dexter Thompson

20th May 2015

Jennifer Soverall-Forde

19th May 2015

Stephen Rennie

8th July 2015

Donald De Coteau

11th August 2015

John Stephen

24th July 2015

Sybil De Gazon

9th July 2015

Eileen Matthews

11th September 2015

John Stephens

24th July 2015

Tyrell Lewis

10th July 2015

Elphin Muren

28th June 2015

Juliet Sinanan-bhola

6th July 2015

Una Seecharan

11th July 2015

Evelyn Fullerton

06th July 2015

Leevaughn Martin

5th July 2015

Veronica Abraham

12th July 2015

Gangadaye Gangaram

14th September 2015

Lennox Doyle

4th July 2015

Winnifred Sitahal

13th July 2015

George Medina

23rd June 2015

Lex Chunilal

3rd July 2015

Winston Wilson

14th July 2015

Your credit union has been pursuing a
Member Services Policy in view of the
growing and diverse demands of our
members. In August 2015 TECU opened its
newly designed south ground floor to provide
improved member services. It includes teller
transactions, fixed deposits, LinCU, cheque
disbursements, enquiries and new member
applications.
TECU continues to pursue its mission to
improve service efficiency to the benefit of its
membership and the wider community.

Member Services
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President’s International
Credit Union Day Message

TECU President,
Mr. Ronald F. Jones

International Credit Union Day was celebrated on October 15, 2015. Here is TECU’s
President, Mr. Ronald F. Jones’ Credit Union Day’s message to staff and officers.
Beginning in 1948, credit unions have come together annually on the third
Thursday in October to commemorate the credit union movement’s history and
achievements. The theme of this year’s celebration was “People Helping People.”
This theme embraces the longstanding credit union philosophy that people can
improve one another’s financial well-being by working together. Those familiar words
are engrained in credit unions’ speech and characterize many co-operatives principles.
Since appearing in several past International Credit Union Day themes from the 1960s
and 1980s, the phrase's meaning has stood the test of time. This year’s celebrations
have potential to raise awareness of credit unions’ benefits and ultimately attract more
members worldwide—contributing to the World Council’s goal of adding at least 50
million new members by the year 2020.
Let us seize the opportunity at TECU to remind ourselves that we are here to help
our members as each one, walking through our doors in Marabella, or Couva or Point
Fortin, has very special needs. Let us never forget that the members rely on us for
service and in keeping with the CREDIT UNION credo we are here NOT FOR PROFIT,
NOT FOR CHARITY, BUT FOR SERVICE.
TECU, as is the custom, has this year donated $107,000 to over twenty five (25)
Non-Governmental Organizations and schools to support their work initiatives. In
addition, fifty seven (57) Secondary Education Assessment students and fifteen (15)
Tertiary students were awarded bursaries.
Community commitment and positive economic and social change are just some
of the ways that credit unions differ from traditional for-profit banks and financial
institutions. Credit unions are very different, indeed, both in philosophy and structure.
For more than 150 years, credit unions worldwide have proudly collaborated to put
people before profits in order to provide access to affordable financial services for all
members. Credit unions invest their earnings in helping members meet their financial
goals. In addition to lower loan rates and better service, members experience the
difference that comes through our democratic structure, service to members and
social goals that credit unions embody.
TECU CREDIT UNION is just one of more than 57,000 credit unions in the
world serving 217 million members. Today, we join our fellow credit union members
in 105 countries to celebrate! Whether our members are rich or poor, from villages
or cities, in communities at peace or in conflict, credit unions are helping them to
create new opportunities every day. With access to a safe, convenient place to
save their money and secure affordable loans, members from all walks of life are
able to create new opportunities for themselves, including starting
micro-businesses, building homes and educating their children.
Here is what member Lester Cambridge said: “TECU is the best thing that
has ever happened to me. Everything that I own is courtesy of TECU. I have
been a member since 1973 and I will never leave TECU.”
Here is another member’s comment: “I am a new member, but my father

UPDATE ON THE PROPOSED
CREDIT UNION LEGISLATION
The CO-OPERATIVE CREDIT UNION MOVEMENT (CCUM), following
on the heels of protracted consultations and discussions with the
Central Bank of Trinidad and Tobago and the Co-operative Division,
initiated its own studies, inclusive of a Legal Review and an Impact
Assessment of the Credit Union Bill, 2014, and the Co-operative Societies (Amendment) Bill, 2013. These studies were undertaken to provide
a legal, analytical and more informed base for the CCUM to make its
contribution towards the development of an appropriate and acceptable legislative framework for Co-operatives and, in particular,
Co-operative Credit Unions.
TECU is pleased to advise that these studies, the Legal Review,
which was contracted to the reputable Legal Firm of Mair and
Company, and the Impact Assessment, contracted to the distinguished
consulting firm of Kairi Consultants Limited, headed by Dr. Ralph
Henry, are now completed.

•
•

Recommendations
•

Major findings of the Legal Review:
•

•

Enhanced regulation and supervision of credit unions are
welcomed, but not to the extent of being harmful, which are likely to
put all credit unions at risk. The Bills apply a structure best
designed for other types of financial institutions; for instance,
commercial bank-like auditing and reporting standards and restrictions on the services credit unions can provide, to which, not even
banks are so severely limited. These requirements will put credit
unions in a straight-jacket and limit their ability and potential to meet
their primary objective of service to its members.
The Bills give no recognition to the fact that members of a credit union
are both clients as well as owners, and therefore, peer monitoring is
an important aspect of its operations. Because of its limited circle of
members who are client-owners, the capacity for risk is also limited.

Observations
•
•

The proposed legislative provisions in the Bill mirror, to a great
extent, the provisions of the Financial Institutions Act, which were
prescribed for commercial banks and other financial institutions;
All credit unions, no matter their size, must adhere to the same set
of rules as other financial institutions operating in the country,
notwithstanding the recognition of the adverse impact which such

President’s International
Credit Union Day Message continued. . .
was a member for 37 years. I feel safe being a part of this reputable
organization.” Fatima Lall.
Our credit union opened its doors in 1946 with the vision to
serve you—our members. Since then, our goal has always been
the same: to meet your financial needs and to provide you with
opportunities that enable you and your family to succeed. With your
support, TECU CREDIT UNION has grown over the years to TTD
1.9 billion in assets and over 40,000 members, and we hope to
continue growing with our community. It is our goal that based on
our Strategic Plan 2014 to 2018, TECU will be a TTD 2 billion
institution serving 50,000 members.
In the spirit of International Credit Union Day, let us look
beyond our local community to recognize credit unions for the
important role they play in many distressed urban and rural areas
worldwide. Many people would not have been able to afford to own
homes, start new businesses or attend school without the help of
their credit unions. In some areas of the world, people would have

rules will have on a credit union’s ability to be sustainable;
The Bills have significant far reaching negative implications for the operations, governance, structure and
growth of credit unions;
There will be three regulators of credit unions which will
lead to additional costs in supplying information as will
be required under the new statutes and may be
requested by each of the three agencies, but also to
great overlaps and possible conflicts.

•

Our overall recommendation is to have one (1) regulator
which should be a statutory body, to retain and improve
the current legislation governing all co-operatives and to
include a part of the amended legislation dedicated
specifically to credit unions;
Government should assist and facilitate credit unions to
adjust and increase their capacity to cope with the aim of
developing and promoting growth of credit unions, so
they can continue to operate on the basis of their fundamental philosophy, principles and values, while complying with the more stringent regulatory and supervisory
requirements.

Conclusion
Mair and Company’s Legal Review of the Bills confirms the
views of the CCUM that the implications for the operations,
governance structure and growth of the credit union sector
are far reaching and will force a change in the philosophy
and general principles by which co-operative credit unions
operate. The Credit Unions Bill and the Co-operatives
Societies (Amendment) Bill clearly will undermine the
traditional philosophy of the credit union to enhance the
social and economic wellbeing of its members.
The findings of the Impact Assessment would be
published in a subsequent edition of TECU NEWS.

Current Status
A presentation of the reports on the two studies was made to
the current Government. The Bills in their present state have
been withdrawn. The Government has committed to engage
in consultation with stakeholders before proceeding to draft
appropriate and acceptable legislation. This consultation is
carded for January 2016 and members are encouraged to
participate in this forum.

no access to financial services without their credit unions.
No matter where you are in the world, access to financial
services is vital. Rich or poor, we all face similar challenges in life.
Together, credit unions are helping members overcome those
challenges. Credit unions have consistently carried on the
traditions set forth by their founders and exemplified the values of
thrift, self-sufficiency and volunteer leadership democratically
elected from among the members. Those qualities help credit
unions create a special place for themselves among the world’s
financial institutions.
One member at a time, we are working to build a stronger
community. “People Helping People”
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S.E.A. and TERTIARY BURSARY AWARDS

GROUP INSURANCE PLANS

CLICO RATES

Members are advised that payments for the CLICO Group Life Insurance
and Group Real Estate Coverage premium are due on or before January
31st 2016. A minimal increase in the CLICO Group Life Insurance premium
has also been implemented, effective January 31st, 2016. Members are
therefore reminded to ensure that sufficient funds are available on their
share account to cover their premium.

AGE CLASS

COVERAGE

2015 PREMIUM

2016 PREMIUM

1-10

$12,000

$76.44

$84.96

11-17

$16,500

$105.00

$116.88

18-64

$39,500 (Life & AD&D)

$265.44

$293.88

65-74

$35,000 (Life)

$180.60

$201.60

75 and over

$35,000 (Life)

$159.60

$180.60

Members that are covered under the GREC with CUNA, should ensure that
there is also sufficient funds on their share account to cover their premium.

Fifty-seven (57) Secondary Education Assessment
students and fifteen (15) Tertiary education students
were celebrated at a function held at the John C.
Gomes Auditorium, TECU House, Marabella, on
September 15, 2015 where bursaries were presented.
For several years TECU has been celebrating our
young members and children of members, by awarding
bursaries.
Mr. Luke Quamina, motivational guest speaker,
encouraged the students with his life experiences;
stating that education is incomplete without
development of character. He

encouraged them to be a life learner and shared with
them the WIN formula:
W - Willing to learn
I - Take Initiative, be an Inspiration
N - Never quit
Entertainer Hezekiah Joseph thrilled the students
and their parents with his rendition of the calypso: “Let
us Build a Nation Together”.
We wish these students good success in their
education and anticipate their involvement with TECU
in years to come.

Did YouKnow
•

You can start your loan and membership
applications online at www.tecutt.com

•

TECU is active on Facebook and Twitter at
facebook.com/TECUTT and #TECU_TT

AT A

TECU
Credit Union GLANCE
AS AT OCTOBER 31st 2015
SHARES

$1,401,754,543

LOANS

$646,262,667

ASSETS

$1,912,974,773

NO. OF
MEMBERS

40,253
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CCCUConvention

Congratulations

Corner

Ms. Neikeitha Nelson of the Insurance
Department was randomly selected as
the winner of the Janouras Uniform Photo
Competition’. Congrats Neikeitha! Continue to enjoy your new uniform and keep
representing TECU well!!

Left to Right: Kenneth Lewis, Lisette Weekes-Warner, Lucy Ottley, Adina Nicholson, Ian-Michael Haynes

The Caribbean Confederation of Credit Unions (CCCU) &
Credit Union Executives (CUES) International Convention
was held at the Moon Palace Golf & Spa Resort
in Cancun, Mexico, from June 20-June 23, 2015.
TECU’s representatives were: Mr. Kenneth Lewis,
Mrs. Lisette Weekes-Warner, Ms. Adina Nicholson,
Mr. Orville Andrews, Mrs. Lucy Ottley, Mr. Ian-Michael
Haynes.
The theme of the event was “Co-operatives Celebrating Successes and embracing New Challenges for

Sustainable Development”. The topics explored included
Values Innovation: Co-operatives Business Modeling by
Alain Michel Sekula, Sustainable Growth for Long Term
Success by Milton Hunte and Applied Governance in the
Co-operative Sector presented by Clarence Rambharat.
Emphasis was also placed on bridging the generational gap and methods to engage the “Gen X” to become
part of and be involved in the Credit Union Movement. Such
valuable information will be utilized in the society for years
to come.

Joint Credit Union Sports and Family Day
TECU Credit Union participated
in the Joint Credit Union Sports
and Family on 27th June 2015
on the grounds of the University
of the West Indies (UWI), St.
Augustine. This event truly demonstrated co-operation amongst
co-operatives. TECU competed
in friendly events against Credit
Unions such as UWI, Public
Services, Community Care and
Aero Services. We are proud to
note that TECU was announced
the winners for the Cook-out
competition, Best Dance Pass
Queen and a number of sporting events.
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What Our MembersSay
Lisa Balraj

“The service has been good…
never had any problems”.

Emmanuel Wallace

“I have been in the Credit Union for
a number of years it has helped me
tremendously. This is a very good
organisation”.

Corrine Bishop

“I have been with TECU a long
time with no problems whatsoever.
I enjoy investing and taking loans
at TECU”.

Wahid Mohammed

“I have been a member for 45 years.
The service is fine. The society
treats me well from since my days at
PETROTRIN”.
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2015

The annual TECU Primary School Children's Quiz was
held on Tuesday 13th October, 2015. The theme of the
event was "PEOPLE HELPING PEOPLE", in commemoration of International Credit Union Day, 2015.
Five (5) schools participated and twelve (12)
children took the quiz.
Once again, T.M.L. emerged as the overall
winner of the Primary School Quiz.

WINNING STUDENTS

Primary School Quiz

SafetyCorner

Christmas/ New Year is a time when your home is likely to be
full of people and it is in the excitement of the season that
accidents can easily happen. Nevertheless, one of the good
things about the season is that there are typically more
people around to supervise the children and, with a little more
care and forward planning, most accidents could be
avoided.
Follow these 12 safety tips to help prevent your festivities being cut short by a trip to casualty:
• Make sure you buy children's gifts for the correct age
group and from reputable sources that comply with
standards
• Remember to buy batteries for toys that need them - that
way you won't be tempted to remove batteries from
smoke alarms
• Look out for small items that could pose a choking
hazard to young children, including parts that have fallen
off toys or from Christmas trees, button batteries and
burst balloons
• Keep decorations and cards away from fires and other
heat sources such as light fittings. Don't leave burning
candles unattended, make sure you put them out before
going to bed and do not put candles on Christmas trees

8
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PLACE

STUDENT

SCHOOL

1st

Caitlin Brooker

TML Primary School, San Fernando

2nd

Hayley Siobhan

TML Primary School, San Fernando

2nd

Alaina Dubisette

Pointe-a-Pierre Government Primary School

4th

Adalia Seemungal Vistabella Presbyterian Primary School

•

•

•

•
•
•
•
•

If you have old Christmas lights, seriously consider buying
new ones, which will meet much higher safety standards,
keep the lights switched off until the Christmas tree is
decorated, don't let children play with lights (some have
swallowed the bulbs), and remember to switch off the
lights when going out of the house or going to bed
Remember, Christmas novelties are not toys, even if they
resemble them, and they do not have to comply with toy
safety regulations. Give careful thought to where you
display them, for example, place them high up on Christmas trees where they are out of the reach of young hands
Give yourself enough time to prepare and cook Christmas
dinner to avoid hot fat, boiling water and sharp knife
accidents that come from rushing, and keep anyone not
helping with dinner out of the kitchen. Wipe up any spills
quickly
Have scissors handy to open packaging, so you're not
tempted to use a knife, and have screwdrivers ready to
assemble toys
Beware of trailing cables and wires in the rush to connect
new gadgets and appliances, and always read instructions
Falls are the most common accidents so try to keep
clutter to a minimum. Make sure stairs are well-lit and free
from obstacles, especially if you have guests
Plan New Year fireworks parties well in advance and
follow the Firework Safety Code
Do not drink and drive, and plan long journeys so you
won't be driving tired.

TECU Health Fair2015

TECU Health Fair was officially opened
by Mr. Ronald Jones, President of TECU
Credit Union, on Thursday, 13th August
2015. Mr. Jones expressed the importance of everyone taking responsibility
for their own health and thanked the
Education Committee for its role in
planning and conducting yet another
successful event.
This year’s theme was, “TECU
ALSO MAKES HEALTH A PRIORITY”. It
was indeed appropriately named as it
encouraged members to make health
their
priority.
Approximately,
one
hundred and sixty (160) members
accessed the services.
We wish to express our appreciation to the service providers who gave
their time and resources to serve our
members.

Table below shows
provided and members:

services

Services Provided

HIV/AIDS testing and counseling
AIDS support and counseling
Pap smear examination
Prostate examination
Blood sugar testing for Diabetes
Dental screening and
demonstration
Vision screening and referrals
Family planning counseling
Blood pressure testing
Cancer counseling

Youth Development Remains a Priority at TECU!
TECU Credit Union recognises that
the youths are our most valuable asset.
The Society is poised to protect and
nurture that asset by focusing on youth
development. One such initiative is in
the area of sport. TECU is pleased
to be a proud sponsor of the Presentation College (San Fernando), Senior
Football team.
The TEAM participated in the
National Intercol & Premier Division
Secondary Schools Football League
competitions, placing 2nd in the south
intercol football competition. TECU’s
President, Mr. Ronald F. Jones (right)
presented a cheque in the sum of fifty
thousand dollars ($50,000.00) to the
team, at a football preparation rally held
on September 11th 2015 at the school’s
auditorium. TECU wishes the team all
the best in their future endeavours
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International Credit Union Day:

Long Service Awards

International Credit Union Day was
observed on Thursday 15th October,
2015. To commemorate the day, a staff
luncheon was held at the Cara Suites
Hotel & Conference Centre. The highlight
of the event was the annual Long Service
Awards.
Seven staff members were acknowledged for their service to the society: Cyrene Barrington-Jeremie (35
years), Sheena Doorpat (10 years), Livia
Mc Eachrane (10 years), Carla TheodoreJoseph (10 years), Marisa Jagroopsingh
(10 years), Kezie Peters-Shah (10 years)
and Hazel Gibbs (10 years).
TECU thanks these employees for
their service and continued contribution
to the society.

Director Kenneth Allum (L),
Livia Mc Eachrane (R)

by
Mrs. Lucy Ottley

When to Teach Etiquette
to Your Children
Whitney Houston – “Greatest Love of All”

Director Kent Byer (L),
Cyrene Barrington-Jeremie (R)

Director Kenneth Allum (L),
Carla Theodore-Joseph (R)

Director Kenneth Allum (L),
Marisa Jagroopsingh (R)

Director Kenneth Allum (L),
Kezie Peters-Shah (R

Mrs. Lucy Ottley

I believe the children are our future
Teach them well and let them lead the way
Show them all the beauty they possess inside
Give them a sense of pride to make it easier
Let the children's laughter remind us how we used to be...

The lyrics of the song; “Greatest Love of All”
should be a reminder to all of us that we must never
neglect our responsibility towards our children. If we
recognize this, and teach them well, it can make a
difference between success and failure in many
aspects of their lives. It stands to reason therefore, that
parents should start teaching etiquette to their children
at the earliest possible age. It is never too early to
begin. Good manners are a requirement for healthy,
productive living.
The key to instilling good manners includes being
a good role model. Although some customs change,
good manners never go out of style.

Staff members being entertained by fellow colleagues
Kerron Roberts (L) and Ricardo Albert (R)
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Corner

Etiquette

Break Bad Manners

Establishing good manners in your children can be a bit
challenging with all the outside influences they’ll
encounter in their everyday lives. However, it can be
done, but requires quite a bit of diligence and repetition
of the rules.
You can even use what the children see, as
examples of how not to behave. If your child sees
someone acting out at a birthday party, or a cartoon on
television where a character misbehaves, use this as an
opportunity to dialogue with your child. Let your child
tell you what he/she thinks the person should have done
instead, and why.
Most of the time, positive statements are more
effective than negative ones. However, there are times
when you have to use the word “no” to emphasize good
manners. After telling them what not to do, always give
them an alternative to the bad behaviour.

Examples of bad manners:
•
•
•
•
•
•
•
•
•

Spitting in public
Coughing or sneezing in someone’s face
Intentionally burping or passing gas
Throwing things in anger
Calling someone a bad name
Pushing or shoving
Inappropriately touching others
Grabbing something from someone else
Begging or whining

Good manners are essential in any culture. The
etiquette your children learn at an early age will carry
over into adulthood and help them to be more successful in friendships, family life, and careers. All the hard
work and effort you put into teaching your children
basic manners, will bring the reward of knowing your
child is equipped to handle himself in a civilized world.
It is expected that there will be a few etiquette mistakes
every now and then. Help your child correct them and
move on.
If each of us made a special effort to teach just
one child every day something about etiquette, one
can only imagine what a difference this can make; what
a difference they can make; what a difference you can
make.
Then, you would be true to the words enshrined in
the song...teach them well and let them lead the way.
The future of our nation rests on this.
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