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President’s
Address
International Credit Union Day 2016

I wish to extend International Credit Union
Day greetings to all! Today TECU joins our
fellow co-operators in 105 countries and
57,000 credit unions in celebrating the
contributions that credit unions make
every day in the lives of its members, its
communities.
Beginning in 1948, credit unions
have come together annually on the third
Thursday in October to commemorate the
credit union movement’s history and
achievements. This year, a global credit
union committee chose the theme “The
Mr. Ronald F. Jones,
TECU President
Authentic Difference,” to anchor the
celebration.
“The Authentic Difference” celebrates what truly makes TECU
unique. The community commitment and positive economic and social
change are just some of the ways that TECU and other credit unions differ
from traditional for-profit banks and financial institutions. Credit Unions
are very different indeed, both in philosophy and structure.
TECU’s Platinum Jubilee celebrations theme “Honouring Platinum
Service dovetailed WOCCU’s theme of “The Authentic Difference”. Since
TECU’s formation on the 9th of September 1946, our goal has always
been the same: to meet your financial needs and to provide you and your
families with opportunities that enable you to succeed. The growth of our
organization to assets in excess of 2 billion dollars and the growth of our
membership over the past 70 years is evidence that we have made a
difference in the lives of our membership and we were only able to
achieve this through the support of staff and members.
TECU’s 40,000 plus members have access to affordable financial
services to meet their financial and social goals. Your Credit Union
provides a safe, convenient place to save your money and secure
affordable loans thereby creating new opportunities for yourselves,
including starting micro-businesses, building homes and educating
your children.
TECU has consistently carried on the traditions set forth by our
founders and exemplified the values of thrift, self-sufficiency and
volunteer leadership, democratically elected from among the
members.
As we join 217 million credit union members worldwide in
celebrating International Credit Union Day, let us remember that one
member at a time, we are working to build a stronger community
and we look forward to serving you our members for many years
to come!

You
and yourMoney
By

Mitra Attai

The Minister of Finance and the Economy labelled his
2017 Budget Statement “Shaping a Brighter Future - Blueprint for Transformation and Growth.”
PWC commented on the 2017 Budget Statement, and
titled their presentation “Collaborating towards economic
prosperity.”
Indeed there are opportunities in the local economy for
citizens to improve their financial well-being. The government
plans to spend TT$ 54 billion on its recurrent expenditure.
PERSONAL BUDGET PLANNING
The online dictionary defines ‘BUDGET’ as an estimate of
income and expenditure for a set period of time.
Wikipedia ‘PLANNING’, (also called forethought) is the
process of thinking about and organizing the activities
required to achieve a desired goal. It involves the creation
and maintenance of a plan.
So a Personal Budget is a finance plan that allocates
future personal income towards living expenses, personal
well-being, savings towards goals, retirement and debt
repayment. Past spending and personal debt are considered when creating a personal budget.
A wise man advised “use wisely your power of choice”
when spending.
Tips for creating a personal budget are great tools for
managing finances today, and in the future.
8 Steps to creating a Personal Budget
Source www.money.usnews.com
A budget is often associated with deprivation and cutting
back. However, creating and maintaining a budget doesn’t
have to be a painful process. “If you start thinking about
(budgeting) as a way to concisely create a better environment for yourself using your resources, it will get that much
easier,” says Leslie Beck, a certified financial planner at
Compass Wealth Management LLC in Maplewood, N.J.
Either you are a master of your money or a slave to it.
Use your mind and have fun. Save wisely and spend happily.
1. Keep it simple. It will become overwhelming if it’s
overly detailed or idealistic. Be realistic and understand your own habits. The hardest part of a budget
is sticking to it, so the easier you can make it, the
better. Go to the site above and see 10 ways to cut
your spending.
2. Set a time period. It should be long enough to see
results. It’s better to be approximately right than
precisely wrong.
3. Build an emergency fund into your budget.

4. Don’t worry about finding the perfect record keeping
method. Use an online budget program, or a note
book and stick to whatever works best for you and
you are comfortable with. Go to the site above to see
10 things to watch when interest rates go up.
5. Make sure everyone involved is on the same page.
Everyone is impacted by the budget so you need
communication about an established financial plan.
Being open with those around you about your
budget can also help you create a support system
while you work to get your finances on track.
6. Make adjustments along the way. The things that
pop up will actually let you know what the real norm
is, so pay attention to what it is telling you.
7. Try adding on instead of only cutting back. Look for
ways to increase the money coming in. Go to the site
above to see 10 ways to start earning more money.
8. Don’t set yourself up for failure. Making sacrifices is
part of managing expenses, but if you set restrictions
too high and too soon, you will be less likely to follow
your budget over the long term.
Go to the www.bankofamerica.com to download the personal
budget spreadsheet to consolidate your monthly spending.
Take advantage of tax relief/ deductions available for
personal income tax:
1. Tertiary Education Allowance for fees/payment
made to a foreign tertiary institution- limited to
$60,000
2. Pension /Deferred annuity $50,000
3. First Time homeowner allowance $25,000
4. Contributions under a Deed of Covenant 15% of
Total Income
5. Venture Capital tax Credit 25% of Investment
6. CNG Kit and Cylinder Tax credit 25% of total cost
7. Solar Water Heating Equipment Tax Credit 25% of
total cost
8. Tax credits on Bonds 25% of $5,000
9. Alimony no limit
10. Guest house approved capital expenditure deduction no limit
Never spend your money before you have earned it. Thomas Jefferson. Every cent counts!
Always seek professional advice for your tax planning
and investment plans.
Enjoy your planning for living expenses, family events,
children’s future needs, your wealth creation and retirement.
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Corner

COMPLIANCE
Making Dirty Money Clean
You may have heard the term money laundering. What is
money laundering? This is the process by which monies
derived from criminal activity (“dirty money”) are given the
look of having been lawfully obtained, through a number of
transactions in which the funds are cleaned. Simply put, it is
making dirty money clean. This is an important process as it
allows the criminal to keep control over those monies and
enjoy it without showing the real source of the funds.

How does money laundering work?

3. Integration. The monies come back through the
financial system to the criminals “cleaned”, and it
now looks like legal funds. They are now free to
invest in real estate and buy luxury items, such as
jewellery and cars thus enjoying the proceeds of
crime without being noticed.

How Money Laundering Works
Money from
illegal activities...

There are three (3) stages in money laundering.
1. Placement. This is where the launderer puts the
money into the financial system by making deposits
to accounts in banks and credit unions. One way
this may be done is by breaking up large amounts
of cash into less obvious smaller sums that are then
deposited directly into an account.
2. Layering. The purpose of this stage is to make it
more difficult to find and show the laundering activity.
The launderer does a lot of different but connected
transactions by changing or moving the monies to
distance them from their source. The launderer
might simply wire the funds through a series of
accounts at various banks around the world.

is deposited
in numerous
legitimate accounts...
makin it
difficult to trace...
so the money can
be used freely.
References: Financial Intelligence Unit of Trinidad and Tobago www.fiu.gov.tt;
Financial Action Task Force www.fatf-gafi.org

TECU’s Insurance Department Wins Top Performer
TECU has won the Top Performer in the Large Credit Union category of this year’s CUNA Caribbean Family
Indemnity Plan, Jump Start competition. The competition ran from January 1st- May 31st, 2016.
Congratulations to the TECU team on a job well done and a special congratulation to the individual prize winners.
A representative from CUNA Caribbean presented all the recipients with their prizes.

Insurance Supervisor, Renee Benn
(right) receives the Credit Union
prize on behalf of TECU
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1st Place WinnerNekeitha Nelson (right)
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2nd Place WinnerJamila Brathwaite (right)

3rd Place WinnerShelly Siewdass (right)

TECU…THE ODYSSEY CONTINUES
by Joy Jarvis

As the curtain descends on our seventieth anniversary
celebrations, we take a final look at some of the significant
milestones that have brought TECU to 41,449 members and
assets of $2 billion.
Committed volunteers toiled tirelessly over the years
to help TECU grow into what it is today. Led by strong
visionary leaders, our elected Board of Directors, Supervisory and Credit Committees, the Education Committee and
TECU’s Senior management teams have always provided
innovative products and services for the membership
despite the many economic and social challenges and
changes in Trinidad and
Tobago.
During
1978
and
continuing, land acquisition,
development and re-sale
became a major activity of the
leadership of the credit union.
There was a housing development in Maingotville; agricultural land at Dow lands and
Tabaquite for sale; Salem
Grove, Balandra, Moruga,
Blanchieusse and La Sophie
Estate in Claxton Bay; Grove
Park, Otaheite, Palmiste and
Milford Road,Tobago. Lands,
on which several members
had homes in Plaisance Park and La Brea were also
purchased from Texaco (T’dad) Ltd to be convened to the
home owners at very reasonable rates. Additionally, beach
house facilities were acquired at Mayaro, Balandra and
Gaspar Grande and a Resort in Lowlands Tobago. Today,
our Tobago Coral Reef facility has been renovated and
transformed into luxurious guest rooms with meeting and
conference room facilities.
Bye laws were amended in 1979 to extend the bond of
membership to individuals who had retired from the sponsor company. Subsequent amendments were approved to
extend membership to anyone recommended by a member
in good standing. Due to this widening of the membership
bond, the society’s name was changed to TECU CREDIT
UNION CO-OPERATIVE SOCIETY LTD. These changes
resulted in tremendous growth in the credit union’s membership. Several companies applied to have their employees
join the credit union and members encouraged their friends
and relatives to experience the financial security which
TECU offers.
In October 1979 the sod was turned for TECU’s head
office in Marabella and on August 10, 1985 the building,
TECU HOUSE, was officially opened by the then Minister
of External affairs, the late Honourable Errol Mahabir. Over
the years, additional lots in proximity to the building were
acquired to facilitate parking and an additional storage and
printing room.

In order to provide a better quality of service to members as well as to give others the opportunity to join the
TECU family, a branch office was constructed in Couva and
operations commenced in April 2002. An additional branch
was established in Point Fortin in December 2006 to service
the residents and workers in that area.
TECU entered into an agreement with NEMWIL (Now
Guardian General Insurance Ltd) on July 1, 1985 to provide
general insurance coverage to the membership. The agency
has grown tremendously over the years contributing to the
Credit Union’s income and providing excellent insurance
coverage particularly for the
homes and vehicles of members.
The leadership saw the
need for members to make
provision for their loved ones,
leaving a legacy and not
debts. As such, a Group Life
and Accidental Death Insurance was introduced to the
membership in 1984 with an
initial registration of 2,187
members. Today, this facility
is still afforded to members
through CLICO (Trinidad)
Ltd with 24,470 members
subscribing to the plan.
CUNA Mutual Insurance Society Ltd (with the local
branch now known as CUNA Caribbean Insurance) has also
provided insurance coverage for members’ shares and loans
throughout the years, making the necessary amendments to
keep in line with the organization’s growth.
TECU’s Travel Agency, licenced under IATA, was
inaugurated in December 1985. Members were then able to
make all their travel arrangements as well as their beach
house bookings through this department. Due to new innovative options for arranging flights, the travel agency
income dropped drastically and as a result the agency
closed its doors in 2014.
TECU’s growth was also evident by its technological
advancements. The sponsor company, Texaco (Trinidad)
Ltd provided computer services for the Credit Union. In
1984, however, TECU began its quest to operate its own
platform. Today, TECU’s Information, Communications
and Technology Department is operated by a cadre of well
qualified and competent technicians supporting a state of
the art information system.
During the 1990s, retirees were encouraged to invest
their retirement benefits in Fixed Deposits which afforded
them interest payments on a quarterly basis. TECU then
sought to invest these monies in robust investments that
provided the returns to meet the commitment to the retirees.

continued on page 10...
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S.E.A. and TERTIARY BURSARY AWARDS

TECU Supports Youth Development
TECU Credit Union is a proud sponsor of the Badree
Academy of Sport Education (BASE), an organisation founded by West Indies T-20 International
Cricketer, Mr. Samuel Badree.
The Badree Academy is a non-profit organization focused on improving the cricket, life and social
skills of its participants. This academy strives to
make a holistic difference in the lives of its partici-

pants who are all from different economic standings.
On Saturday 19th November, the group
attended the cricket match between Trinidad and
Tobago’s Red Force and the Barbados Pride at the
Queen's Park Oval. In the second row from left, West
Indies Cricketer, Darren Bravo, TECU's President,
Mr. Ronald F. Jones and Mr. Samuel Badree, Chairman of BASE.

Mayaro Beach Clean-up Project
During the month of October, TECU, following through with this year’s international
credit Union month’s theme, “the Authentic Difference” focused on several unique
characteristics of Credit Unions. One of the
major pillars of Credit Unionism is Social
Responsibility. As such, a Mayaro Beach
Clean-up exercise was organized. On
Saturday 15th October, a team of TECU
staff participated in this venture. Approximately ten kilometres of coastline were
cleaned in the Pierreville area. This activity
accumulated roughly twenty kilograms of
garbage. TECU partnered with the iCare
project of the Environmental Management
Authority to ensure all the collected debris
were recycled according to their waste
type. This initiative stays true to TECU’s
value of preservation of the environment.

6
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Ninety students and their parents gathered at the
PETROTRIN Sports Club on October 14th, 2016, for
the annual Bursary awards presentation. The theme
of the event was “Vision of Success”.
In the spirit of our 70th Anniversary celebrations,
seventy-seven S.E.A. students and thirteen Tertiary
students were selected for the awards. The students
were given TECU mementoes and vouchers which
they could either deposit to their
TECU account, open an account
at TECU, or redeem for cash.
They were entertained by
Pannist, Jordan Cato and singer
Kezie Peters-Shah.

Featured speaker, Mr. Luke Quamina, inspired
both students and their parents with his four-point
presentation: 1. Be thankful 2. Be purposeful 3. Be
creative 4. Be courageous.
We wish the students good success in their
education and encourage them to make TECU their
choice as they begin their quest for financial security.

Welcome

Corner
Roxanne Singh

- ICT Business Systems Analyst

TECU
Credit Union

AT A GLANCE
AS AT OCTOBER 31st 2016

SHARES

$1,503,977,523

LOANS

$714,923,950

ASSETS

$2,034,437,406

NO. OF
MEMBERS

41,449

Roxanne joined TECU on 1st July, 2016, in the capacity of ICT Business Systems Analyst in the Information
and Communications Systems department.
She began her early career in the field of
Mechanical Engineering Technology while pursuing her studies in the field of
Information Technology. She currently possesses approximately 10 years working experience mainly relating to Information Technology support, business
analysis, process improvement, audit and project co-ordination within the
energy and banking sectors of Trinidad and Tobago.
Roxanne holds a Diploma in Mechanical Engineering technology, a B.Sc.
(Hons) in Business Computing and an MBA in Leadership, Entrepreneurship
and Innovation. She is also certified in IT service management practices and
has a keen interest in aligning IT services with the strategic requirements of the
business.
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Party
Children’s Christmas
In the spirit of the Christmas Season
and continuing TECU’s Corporate
Social Responsibility, the Education
Committee spearheaded by Nadine
Pirtheesingh hosted the annual
Children’s party on November 26,
2016.
Underprivileged children from
our catchment areas were invited to a
fun-filled afternoon. A magic show,
games, face painting, a bouncy castle,
lots of snacks but best of all gifts from
Santa were the highlights of the party.

TECU Primary SchoolQuiz
For several years, Primary school students from County
Victoria were invited by TECU to participate in a quiz
centered around the history and philosophy of the
credit union movement as well as TECU’s history and
operations.
On Tuesday October 18, 2016 five schools gathered
in the John Gomes Auditorium for this annual event.
Kristopher Mohamed of the San Fernando TML
Primary School emerged the overall winner. Rashaad
Khan, also of the San Fernando TML Primary School,
placed 2nd. Kareema Mohammed of the Gasparillo Government placed 3rd and in 4th place was Brayden
Biswah of the Grant Memorial Presbyterian.
TECU thanks the schools which participated in this
event and the teachers who encouraged the students to

prepare for this quiz. The Education Committee, who
facilitated the quiz, wishes to express their thanks to all
who contributed to make this event a success.

Congratulations

Corner

TECU congratulates its All Fours
team led by the Head of Operations,
Karen Caraballo. The team defeated
Aero Services in the finals of the
competition. TECU won 15:10. In
TECU’s first game they beat the
defending champions Community
Care 25:18. Along with the
Champion’s trophy, the team won
several other titles: Most kick prize,
hang jack, most straight wins, most
vibrant pair and most bullseye.

8
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Mrs. Sandra Matthews-Noel (right), TECU’s Honorary Secretary was present to
congratulate the team on their outstanding victory.

About one person every forty seconds experiences a
stroke. According to the American Heart Association,
black people have twice the risk of having a stroke and a
higher death rate from stroke. Strokes are more likely to
affect persons who are overweight, over the age of 55
and those who have a personal or family history of
strokes. Persons who drink heavily and smoke or use
illicit drugs increase their chances of having a stroke.
A stroke is considered a brain attack. This medical
emergency affects the blood flow to the brain. A blood
vessel that carries oxygen and nutrients to the brain is
either blocked by a clot or ruptures. When this happens,
brain cells are deprived of oxygen and begin to die. The
death of brain cells results in the loss of control of brain
abilities such as muscles and memory control. How a
person is affected by a stroke depends on where the
stroke occurred and how much of the brain is affected.
Every stroke is unique, but all strokes tend to affect
persons in common ways. It is important to know the signs
of a stroke. In the event you suspect someone is experienc-

ing a stroke, ask the person the following questions:
1. Can you smile for me? - A droopy face is a
common sign of a stroke. Facial muscle weakness is a clear indicator that someone is experiencing a stroke.
2. Can you speak a clear sentence? – Someone
who is experiencing a stroke will experience
difficulty of speech. Their speech may become
slurred or even inaudible.
3. Please raise your both your arms? - Arm weakness is one indicator of a stroke. Observe to see
if the person’s arm is drifting downwards.
4. Stick out your tongue? - This is the newest sign
for identifying a stroke. If the person’s tongue is
crooked and goes to one side, then they are
having a stroke.

If you realise someone is experiencing a stroke, it is
critical that you contact the emergency services. Early
detection of a stroke can minimize the long term effects
on the affected individuals.

What Our MembersSay
Joshua Bhagwandeen

“I have been a member for more
than a year. TECU is very efficient
and convenient. I would rate
TECU’s service as excellent. My
wait time is always short in
withdrawal lines compared to
banks. They can improve their loan
financing and be a little more
compromising with their loan
requirements for mortgage loans in
terms of the required shares
amount.”

Imran Mohammed

“I think the lines at TECU are a little too long
sometimes. The wait for cheques over
$5000 is also too long.”

Marlon Charles

“I must say the Couva branch will get a 3.5 rating out of 5. Most
times, the wait is seriously long. There is always a shortage of
tellers especially when I am trying to get in and out of the credit
union.”

TECU…THE ODYSSEY CONTINUES
TECU now boasts of a vigorous investment policy and an
investment portfolio in excess of $800 million. Dividends
to members rose to 8% in the boom years but as the
economy experienced changes the current rate now
stands at 3%.
The operations of TECU have been managed for the
past 70 years by several Managers and General Managers,
each with a unique style, but all demonstrating the
commitment and passion to lead a team of employees to
provide excellent care and service to its members. The
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...continued from page 5

administration of the credit union is now run by over 160
experienced managers and staff. Represented by the
Oilfields’ Workers Trade Union from August 1976, workers now enjoy several significant employee benefits.
So now we are 70 years old, facing all the challenges
that come with growth; striving to keep up with technology to offer our members the service they demand; being
a big brother to younger, smaller credit unions; maintaining the authentic difference of credit unions. What do the
next 70 years have in store for us? Stay connected us as
we continue this exciting odyssey.

Etiquette
Corner

by
Mrs. Lucy Ottley

When Do I Say Good Night,
Good Evening,
Good Afternoon?
Most of you may know that the clock
used by the average individual is a
12- hour clock, dividing the 24 hours
in a day into two 12- hour periods.
In order to identify each
12-hour period, the terms a.m. and
p.m. are used.
A.M. stand for “ante meridiem”,
which means “before noon” in Latin.
P.M. stand for “post meridiem”,
which means “after noon” in Latin.
Which then is the correct
usage…12:00 a.m. or Midnight?
12:00 p. m. or Midday/Noon?
Technically, 12:00 p.m. does
not make sense, since it is not after
noon. Similarly, 12:00 a.m. does not
make sense either, since it is not
before noon. It is therefore recommended to refer to these hours as
midnight and noon.
> Morning is the period
between midnight and noon

> Afternoon is the time of day
between noon and evening
> Evening is the period near
the end of the daylight,
usually from 6:00 p.m.
> Good night is reserved as a
farewell when you are leaving to go home.

Mrs. Lucy Ottley

Most of us use the greeting
“Good morning” in its proper
context. However, things become a
bit blurred by late afternoon. As we
have seen, the greeting “Good
evening” should be used about the
6:00 p.m. hour; therefore, saying
“Good afternoon” at this time is
considered incorrect.
It is also ambiguous and incorrect to use the greetings “Good
afternoon” and “Good evening” at
the same time. (Good afternoon
ladies and gentlemen, I am happy to
be with you this evening).
So when next you arrive at a
meeting at approximately 8:00 p.m.,
please use the greeting “Good
evening”. When you are leaving you
may wish everyone a “Good night”.
Remember: “Good night” is a
farewell term and should only be
used when leaving the company of
your friends or associates.

Youth
Corner

HEALTH
Corner
STROKE
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Driving under the influence of alcohol
“I’ve done it before” “What’s the harm, I got home
safely and no one was hurt?” We often hear
persons expressing these sentiments. There is a
general perception that once you get home
safely, it’s acceptable to drive under the inﬂuence.
No thought is given to putting those keys in the
ignition and driving away after drinking. Persons
rarely consider that they are not only putting their
lives at risk but they are also risking the lives of all
those they come across while driving.
Alcohol affects a person’s judgement,
depth perception as well as vital motor skills
required to drive safely. In Trinidad and Tobago,
the legal limit is set at 35 micrograms of alcohol
per 100 millimetres of breath. The penalties are as
follows:

•
•
•

First offence – TT$12,000 or 3 years imprisonment
Second offence – TT$22,500 or 5 years
imprisonment and driving suspension for 3
years
Third offence – loss of your licence PERMANENTLY

If you are over the limit on the ﬁrst breath test,
the ofﬁcer will take another breath sample from

an evidential unit which prints out your name,
time, date, alcohol level, the ofﬁcer’s name, and
badge number. You can be arrested immediately
after fulﬁlling the breath test if you are over the
limit. An ofﬁcer does not need a warrant to arrest
you for this.
The Five Breathalyser Driving Under the
Inﬂuence offences include:
1. Driving a vehicle under the inﬂuence;
2. Attempting to Drive – keys in your hand
walking towards the vehicle;
3. Being in charge of the vehicle – in the back
seat of the vehicle but still have the keys in
hand;
4. Failure/Refusal to provide a breath sample;
5. Altering the concentration of alcohol in your
breath (tampering).
The solution does not just rest in the hands of
law enforcement to ﬁnd drunk drivers and prosecute them but with every person that makes
the conscious decision not to drink and drive.
There is always a better option such as designating a driver, calling a taxi or not consuming
alcohol.

GOOLIE, Mary

29th Sep 2016

NAGEE, Rene

17th Oct 2016

CARDINEZ, Reynold

4th Feb 2016

OLLIVIERRA, Hilda

13th Oct 2016

CUMMINGS, Lincoln

17th Oct 2016

OTTLEY, Headley

6th Dec 2008

DURGADEEN, Brian

19th Oct 2016

PARDASSIE, Loyd

17th Aug 2016

